ODEPTA.
MPABAJIA ABOHEHTCKOI'O OBCJIIYKUBAHMSI VISI KIMEHTOB BAHKA BTB (ITAO):
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Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
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Paszgen I. OcHOBHBIE TTOJI0KEHHS
Cratss 1. Ilpeqmer norosopa

1.1. B cootBeTcTBUU ¢ HacTosiuME [IpaBritaMu aboHEHTCKOTO 00CTyXKUBaHuUs sl KiineHToB banka BTB
(ITAO): Dnexrponnsrii cepuc «Chargeback», «Kpenutasiit nomomauk» (nanee — «lIpaBuna») Kinuent BHOCHT
Ha abOHEHTCKOW OCHOBE IUIATy 3a MpaBo TpeboBatb oT OOmEcTBa ¢ OTPaHHMYEHHOW OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecroHaxoxaeuue: 121205, r.
MockBa, BH.TEp.T. MyHULIMIAIBHBIA OKpyTr MoskalCKuii, Tep. MHHOBAIMOHHOTO IIeHTpa CKONKOBO, 6-p. bosbIio#,
o 42 crp. 1 (manee — «KommaHWsS») TPENOCTaBICHUS KOMIUIEKCHOTO a0OHEHTCKOTO OOCTY)KHBaHHS B
cooTBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudHbIM miaaHoM, a TakkKe MPEAOCTABICHUS MPaBa HCIOIb30BAHUS
[IporpammMubiM obecriedenuem (nanee — «I10») Ha yCIOBUAX JTUIICH3MOHHOTO COTJIALICHHUS ITyTEM ITOAKIIOYCHHSI
YAAJCHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO-TEIEKOMMYHHKANOHHYIO CeTh «IHTepHEeT».

1.2. Yenyru npenoctasisitoress Kimenty Kommanuwed mo mepeunto, ykazanHomy B Ceprudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JIOTOBOpAa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnmax (cr. 429.4
I'paxnmanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [IpaBuna sBnstoTcst odepToit u MOTyT OBITH pUHATHI KIIMEeHTOM He MHaude, Kak MyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. Ipunanmas [IpaBuma, KimeHT TeM caMbiM MOJIHOCTHIO W OE30TOBOPOYHO MPHHUMAET TOIOKEHUS
moObIx [Ipunoxxennii k [IpaBunam, a Taxke TOKYMEHTOB, pa3pab0TaHHBIX HA MX OCHOBE, B TOM YHCJIE MOJIO0KEHUS
ITpaBun Kommanuwu, ormy6InKoBaHHBIX Ha caiite: hitps://gapmx6sk-topuct.pdy/.

1.5. KoHkpeTHbI mepedeHb U 00BeM yciyr, kotopele Kiment BmpaBe TpeGoBath or Kommanum B
COOTBETCTBYIOIIMH MepHoll, ykazaHbl B TapudpHoMm miane u (unu) Ceprudukare, BbJaBAEMOM Ha OyMakHOM
HocuTene, nbo HanpasisieMoM KiMeHTy B 35IeKTpOHHON (GopmMe (Ha 3JIeKTPOHHYIO ouTy, JInbo B popme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

1.6. Kmument mnopyuyaer KommaHuu co31aTh [UIS HEro OSJICKTPOHHBIA IOYTOBBIM SIIMK Ha
Homepceprudukara@mail.cosmovisa.com myTeM 3aloHEHHs] PErHCTPAlMOHHON (DOPMBI C HCIIOJIB30BAaHUEM
JMaHHBIX, cooOmeHHbx Kmmentom npu omnate Ceprudukara, B cooTBeTCTBUM ¢ l[lpaBunamu co3maHus u
HCTOJIb30BAHUSI AJIEKTPOHHOM MOYTHI, SBIISIIOIIMMUCS HEOTHEMIIEMBIM MPUIIOKEHUEM K HacTosiemy lorosopy.
B kauectBe Jloruna u [lapons HeoOxoaumMo ucmonk3oBaTh HoMep Ceprudukara. KimeHT 00s3yeTcs mpu epBom
MOCELIEHUH 3JIEKTPOHHOI'O MOYTOBOTO AIIMKA U3MEHUTD I1APOJIb.

1.7. DaexkTpoHHas mMoYTra Ha JOMeHHOM uMeHu Homepceprudukara@mail.cosmovisa.com co3maeTcs
Kommanwmeit mst KimnenTta B emsax MOMydeHUs MOCISIHUM yBeIOMIICHHH 00 M3MeHEeHIsIX B JImaHoMm kabuHeTe,
noyrydeHus: nHpopManuu u A0KyMeHTOB oT KommaHuu BO ucronHeHue /[oroBopa, B TOM YHUCIE, pacYeTHBIX
JIOKyMEHTOB W KAaCCOBBIX YEKOB B COOTBETCTBHU C 3aKOHOMATEIHCTBOM P®. DyeKTpoHHaAs MOYTa MOXET
HCToJb30BaThesl KIIMEHTOM M B MHBIX LIEJIAX, HE HapyIIAOIIUX 3aKOHOAATeNIbcTBO Poccuiickoit denepanuu u
[IpaBuna co3ganus U UCTIOIB30BAHUS DJIEKTPOHHOM MOYTEHI.

1.8. KinuneHT ocBemoMIIeH, YTO SJICKTPOHHBIN IMOYTOBBIN sIUK co3maercs Kommanueir B TeueHue |1
(omHOro) pabodero aHs ¢ MoMmeHTa omuiatel Ceprudukara M MOXKET OBbITh yIOaJieH MO0 HCTeueHuu 14
("4eThIpHAALIATH) KaJlCHAAPHBIX JHEH C MOMEHTa OKOH4YaHHUsA cpoka aeiictBus CepTudukaTa HWIM C MOMEHTa
JIOCPOYHOI'0 pacTOpKeHHsI HacTosiero Jlorosopa.



Cratbs 2. TepMunsl u onpeaesienus, ucnoab3yembie B HacTosimux [IpaBunax

Bce 3aromoBkm pazmenoB (crartei) ucmonb3ytorcs B llpaBuiax HMCKIIOUMTENHEHO IS ymoOcTBa
WCTIONTE30BaHUs (TIPOYTEHNS) MOCIETHIX M HUKAK HE BIHSIOT Ha TOJKOBaHME ycnoswii [Ipasui.

Chargeback («4apax03k») — aHIVIOS3BIYHBIA TEPMHH, 0O0O3HAUYAIOIIMU MPOLEAYpY OCHapUBAHHUS
TpaH3akIuu (TUTaTeXxa), MPOM3BEICHHON 10 baHKOBCKOW KapTe B TOPrOBOM TOYKE WM OHJIAMH-MarasuHe
JIep>KaTesieM TakoM KapThl, U ¢ KOTOpPOH JepKareiab Takod KapThl He coryiaceH. lIponenypa MHUIMUpYETCS
JepiKaTesieM TaKoi KapThl MyTeM I0Jlaud COOTBETCTBYIOIETO OOpallleHHs B KPEAUTHOE YUpekAeHue IHr0o
IJIaTEXKHYIO CUCTEMY.

AOOHEHTCKHMI IIATeX — ICHEKHBIC CpEACTBA, BHOCHMBIC KiMeHTOM B pasMepe, OmpeneasieMoM
CTOMMOCTBIO BeIOpanHOro Knnenrom TapudHoro miana. AGOHEHTCKUH IIaTex BHOCHTCSA KIIMEHTOM B KayecTBe
TUIaTHI 32 TIepuoJ penoctaBieHust Knuenty npasa TpedoBanust oT Kommnanuu okazanust Y CIIyr B TeUe€HHE CPOKa,
ompexaensieMoro BeIOpaHHBIM Kimmentom TapudHbsM mnaHoM. AOOHEHTCKHH Tutatex BHocuTcs KimeHToM
HE3aBHCHUMO OT TOTO, 3aTpeboBan Kinuent Yciyry B nmepuof cpoka neiictsust TapuHOTO 11aHa Uik HET.

BankoBckasi KkapTa — 3JIEKTPOHHOE CPEACTBO IUIaTeXa, MCHOIb3yeMoe Ul coseplueHus KiueHToM
OIepaluil B COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM IO YCTAHOBIECHHOW OaHKOM (opme, MM Ha yCIOBUAIX
ucnonb3oBaHus baHkoBckoil kapTel. baHkoBckass kapTa MOXeT OBITh BBINYLIEHA IO TEXHOJOTMH BBITyCKa
BankoBckux kapt 0e3 (PU3NUecKOro HOCUTENS WM Ha (PU3NIECKOM HOCHTENNE WHPOPMALIMHN B BU/IE IUTACTHKOBOHN
KapTbl CO BCTPOCHHOW MAarHUTHOW IIOJIOCOM WJIM CO BCTPOCHHON MarHMTHOM IIOJOCOM M MHKPOIIPOLIECCOPOM,
TpeIHa3HaYeHHBIX Ul uaeHTndukannn Knmenra, xpanenns xiroueBoit nHbopmarmn. [loq barkoBckoii kapToit
MOHUMAFOTCSI OCHOBHBIC WJIM JIOTIOJTHUTENILHBIE pacueTHbIe (J1e0eTOBbIe) / KpEeIUTHBIE KapThl, SMUTHPOBAHHBIC B
COOTBETCTBHU C YCIIOBUSIMH HUCIONb30BaHNUs baHKOBCKUX KapT, yTBEPKAEHHBIMH OAaHKOM.

JoroBop — cornamenne Mexay Kimuentom u Kommanueit, mo koropomy KimeHT BHOCHT AOOHEHTCKHIA
IUIaTeX MO0 nepuoanveckue AOGOHEHTCKHUE IUIATEXH 3a MPaBo TpedoBaTh 0T KoMmaHuu npenocTaBieHus Y CIyr,
MpeayCMOTpEeHHBIX BbIOpaHHBIM Kiuentom TapudubiM rmianom, a Kommnanus o0si3yercst okaspiBath KimeHTy
Yenyru o ero tpe6oBanuio (3anpocy). 3akioueHre abOHEHTCKOTO JOTOBOpa OKa3aHMs YCIyT OCYLIECTBIISIETCS B
MopsiZIKe, IpegycMoTpeHHOM Hactosimu [Ipasunamu. Jlorosop cocrout u3 Hactoaumx [Ipasun u Ceprudukara,
cojiepkarero napopmanuio o Tapudrom rnane Kimenra, a Takke MOKET COIepKaTh HHbIE IOKYMEHTBI, KOTOPEIE
CTOpOHBI COCTABIISIOT B PaMKax UCIIOJIHEHHUSI AOOHEHTCKOI'O I0r0BOPA OKa3aHUsl yCIYT.

3anpoc Ha okazanue Yceayr (3anpoc) — obpamenue Kinenra B yctHoi opme mit B popme 37€KTPOHHON
KOPPECIIOH/ICHIINH, HAaTpaBlIeHHOE Ha TMoJy4eHue Joctymna K ¢pyHkuuoHany [10 (ucnonbp3oBanue QpyHKIMOHATIA
[10) B cooTBeTcTBUM ¢ HacTosiuMHU [IpaBuiiaMu U COOTBETCTBYIONIMM TapuU(HBIM IIAHOM, COJEpIXKaIlee BCIO
HEOOXOUMYIO JUIS TPENOCTaBIeHHsT YCIyrn WH(GOPMAIMI0 W COCTaBIeHHOE B (hopMe, COOTBETCTBYIOIIEH
TpeOOBaHMAM, YCTAaHOBJICHHBIM KoMIaHueH.

HNaentudukarop — yHukaneHbiil Homep KimeHra B cucteme ydeta KoMnaHuu TOXAECTBEHHBIA HOMEPY
Horosopa ¢ Kimmentom. Unentudukatopom siensiercst Homep Ceprudukara.

HUnenTudukanoHHble JaHHBIE — COBOKYITHOCTh YHHUKAJIbHBIX JaHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHanbHOM nHMOpMaluu Kimenrta, npepocrapisgeMbix KiueHTOM mpu peructparuu B JlMuHOM KaOuHeTe,
CITy>KalleH JIs 1eTTH OTpeIeNICHUs] TOXKISCTBEHHOCTH MEXTy JIMIIOM, ero obnagatonmM, U Kirentom Kommanvn
(mmentudukamus Knventa).

HWHCTPYKIUS 10 NOBLIIIEHUIO KPEAWTHOIO pPeiiTHMHra (najgee mo TekcTy — «WHCTpyKIug») —
3JIEKTPOHHBIN JOKYMEHT, Hanpasisiemblii Kimenty B JInanom kaOuHeTe, copepkamuii HHOOPMAIUIO O TIOPSIKE
NEeWCTBUM W TIepeyHe Mep, COBEpIIaeMBbIX M NPHUHHMAEMBIX C LEJBI0 aHajiW3a W YIydlleHus uH(pOpMaLuH,
BXOJSIIEH B COCTaB KPEIAMTHOH HMCTOPHM U XapaKTEPHU3YIOIIEH HCIOIHEHHE CYOBEKTOM KpPEAMTHOW HCTOPUH
MPUHATHIX Ha ceOs 0053aTebCTB, XPAHAIICHCS B OIOpPO KPEIUTHBIX HCTOPHH.

KamenT — neecrnocobHoe duzmueckoe nuio, gocturmee 18 (BoceMHaamaru) jieT, KOTOPOE MPHOOPENIo
mpaBo TpeboBaTh mpenocrapneHust Kommanueii noctyna k pyHknuoHany [10, moaTBepKaAeHHOE TOTYyYSHUEM BO
BJIaJieHue M molib3oBanue Ceprudukara, B TOM YHCIIE B 3JCKTPOHHOM BHJIE, a TakkKe MHCTPYKIIMH, TEM CaMbIM
OCYIIECTBUB MpuHATHE (akienT) Hactosmmux [lpawr. J{ns meneit mcromnenus Kommanueit 006s3aTenbCTB 110
HactosmuM [IpaBunam KimmeHTOM cunTaercs To JIUIO, KOTOpoe omiaTtuio CepThu(uKaT, B TOM YUCIIE TOTYIHUIO
MIOCJIE €T0 OIIaThl HACHTU()UKAIIMOHHEIEC JaHHbBIE, HAIpUMeEp, YHUKaIbHBIH HOMep CepTudukara, U MpeI0CTaBUIO



Kommanuu cBou waeHTH(OUKAIMOHHBIE JaHHBIC MpH mepBoM oOpamieHun Kk Kommanwmu. Jlumo, mpuoOpertinee
CepTtudukar, HeceT BCE PUCKH, CBSI3aHHBIE C €r0 HCITOIB30BaHUEM JTIOOBIM TPETHHUM JIUIIOM, HE YIIOTHOMOUYEHHBIM
Ha TaKOe HCIOJIb30BaHMEe, a KommaHus o00si3yeTcs MPEINpHHATH BCE BO3MOXKHBIE M PAa3yMHBIC YCHIIUS IO
MPECCUCHUIO BO3MOXHOCTH TMOJIYYCHHUST Y CIIyT HE YIOJHOMOYCHHBIMU Ha TO Jinuamu. KomudecTBo u3mueckux
nu1] (KOJMYECTBO TOJB30BATENel) W JONOTHUTEIbHBIE KATeTOPUH (U3UYECKHUX JIUI, KOTOPHIE TaKXKe MOTYT
sBIAThCS Kimentamu, onpezenstorcs TapudHbIMU TUTaHAMU.

JInyHblii Ka0MHET — MepcoHaNbHBIA pasznen Ha caiite Kommanun. B Jlmynom kaOuHeTe pa3MeleHbI
ayIu03allCH YCTHBIX KOHCYJIbTalMd, depe3 JIMYHbIM KaOMHET MOXXHO HAalpaBUTh WU IOJYYUTh IHCHMEHHBIE
JOKYMEHTBL.

Iaprtnep — bank BTB (mybnnuHoe akuuonepHoe odmectso) (MHH7702070139, OT'PH 1027739609391,
aapec Mecta HaxoxaeHus: 191144, r. Cankr-IlerepOypr, nep. HertspHsiii, 1.11, 1uT. A), KOTOpOE Ha OCHOBaHUH
norosopa ¢ Kommnanwueit ocymectsisier npusieuenne KimeHnToB Ha oocnyxuBanue B Kommanuto.

Ilepuon okazanmusi YCJyr — MEpUoJl BPeMEHH, yCTaHaBIUBacMblii Tapu(HBIM IUIAHOM, B TEUCHHE
koToporo y Komnanuu coxpanstoTcst 0053aTeIbCTBA 10 OKAa3aHUIO Y CIIYT.

IepconanbHass uHdopmanus Kamenra — wnHboOpManus, OTHOCSIIASACS K ONPEACICHHOMY WIN

OIIpeieNIIeMOMY Ha OCHOBaHWH Takoi nHpopmMaryu KineHry, a MMEHHO:

— InepcoHasbHas HHpOpMaIMs, KoTopyto KilmeHT mpenocraBisieT o cebe CaMOCTOSTENIbHO P PErUCTPALIU
B JInuHOM KaOnHeTe UK B poLecce MOJIb30BaHus Y CIIyraMy, BKIIIoYas epcoHanbHble JanHble Kinenra;

—  JaHHBIE, KOTOpPBIE ABTOMATUYECKU NIEPEAAIOTCS B MIPOLIECCE TONb30BaHMs Y CIIyraMy, B TOM YHCIIE, HO He
uckmountensHo: [P, MAC, ICCID aapeca, naHHBIE WM WHBIE YHUKAIbHBIE JTAaHHBIE 00 000pyI0BaHUM
Knmnenra, HoMepa TenedoHOB, perHOHANBHBIE KOIBI, HWH(POpPMALUS O NPOTPAMMHOM OOECIIeYeHUH
KnmenTa, ¢ mOMOIIBIO KOTOPBIX OCYIIECTBIISIETCS AOCTYI K Y CIlyram;

— wuHasg uadopmanust o Kimenre, cOop /Wi mpeaocTaBieHHe KOTOPOH ONpeeisieTCs] U OTOBapUBacTCs C
KnunenToM nHIMBH Iy anbHO.

IIporpamma aass OBM «KpeauTHBIH HNOMOIIHHK» — IIpe/ICTaBICHHas B OOBEKTUBHOW (opme
COBOKYITHOCTh JTaHHBIX M KOMaHJ, NpeAHa3HAYEeHHBIX A1 QyHKIHOHMpoBaHUs OBM U Ipyrux KOMIBIOTEPHBIX
YCTPOKMCTB, TpeaycMaTpuBaiomias (YHKIUOHAN, HANpaBICHHBIH Ha yIydllleHHe KPEIUTHOTO PEHTHUHra W
KpPEAUTHOM UCTOPUH, B LIEJSIX MOJyUYEHHUs ONPEAETICHHOTO pe3yJbTaTa, BKII0Yasi OArOTOBUTEIbHBIE MaTepHAaIbI,
MOJTy4YEeHHBIE B X0/€ pa3paboTku mporpaMMsel s OBM, u mopoxnaemble €10 ayIuoBU3yallbHbIE OTOOpayKEHHS
(CBuzeTensCTBO 0 rocyIapCTBEHHON perucTpanun nporpammsl 11t 9BM Ne 2023680204).

Iporpamma aast IBM «Chargeback» — npenicraBnenHas B 00beKTUBHOH (popMe COBOKYITHOCTD JIAHHBIX
W KOMaHJ, MpeJHa3HAYeHHbIX s (yHKOMOHMpoBaHMA OBM W JIpyrux KOMITBIOTEPHBIX —YCTPOWCTB,
npenycMarpuBaonias (yHKIUOHAN, HalpaBlIEHHbI Ha ONpPOTECTOBAaHME OAHKOBCKOH TpaH3aKLIMHM C ILEJbIO
Bo3BpaTa neHer KimeHTy, B LesIX IOJNydeHHUS OINPEAENICHHOro pe3yjbTara, BKIIOYas MOJATrOTOBUTENIbHBIC
MaTepHajbl, MMOJyYeHHBIE B X0Je pa3paboTku mporpammsl 11t 9BM, n mopoxxigaeMeie €10 ayauoBU3yabHbIE
OTOOpaKECHHUS.

O0padoTKa NMEpPCOHAJIBHBIX JaHHBIX — JIF000€ JAelicTBUE (Oomeparusi) Wi COBOKYITHOCTH IEHCTBUN
(omeparimii), COBEpIIAEMBIX C UCIIOIB30BAHUEM CPEJICTB aBTOMATH3AIMH WK 0€3 HCIIOJIh30BaHUS TAKUX CPEJICTB C
MEPCOHANBHBIMU JTAaHHBIMHU, BKJIIOYas cOOp, 3aluch, CHUCTEMATH3allMI0, HAKOIUIGHWE, XpPaHEHHE, YTOYHEHHE
(oOHOBIIEHHE, U3MEHEHHE), U3BJICUCHHE, HCII0Ib30BaHNE, Tepeady (pacupocTpaHeHue, peJoCTaBlIeHHE,

CepTudukar — J0KyMeHT, NHOO D3JIEKTPOHHOE cooOIIeHne, TUO0 HWHOM BapHaHT BU3yaTH3aIUU
(Hampumep, KopoOKa, KapTa, BU3uTKa, SMS-coo011eHne), MoATBEpKAAI0IINE 3aKTI0UeHIE AaDOHEHTCKOT0 J0TOBOPa
OKa3aHus yCIyT U cojepxaure Homep Ceprudukara, 1aTy 3aKkiIroueHUs] aDOHEHTCKOTO I0rOBOpa OKa3aHus yCIyT,
HauMeHoBaHue BbiOpaHHoro Kimenrom Tapudnoro miana. Ceprudukar nepemaercs KimeHTy Ha OyMaKHOM
HocuTene, Moo Hanpasisiercs Kinuenty B anexTponHoi gopme Ha cooOméHHbIN KineHToM aznpec 31eKTpoHHOM
mouThl, 00 HoMep Tenedona. Dopma Ceprudukara ycranapiupaercs Kommnanuei 1 MokeT ObITh H3MEHEHA.

Coemmanuer — cotpygauk Kommanum (wiam wHOe MO, ¢ KOTOphIM KommaHus 3akimiodmia
COOTBETCTBYIOIIMI  JOTOBOp), BIAACIOMMNA  HEOOXOAWMOW  KBaJdHM(HUKAIMEW W  HEMOCPEACTBEHHO
MPEIOCTABIISIONIUN Y CIyrd B COOTBETCTBUU € HacTosiuMu [IpaBunamu u npaBuwinamu Komnanuu.

TapudHblii_NJaH — COBOKYIHOCTHh KIIOYEBBIX IApaMeTPOB OKa3aHUS YCIyr (BHABI, KOJHYECTBO,
CTOMMOCTh M TIP.), B COOTBETCTBHUU C KOTOPBIMH OCYIIECTBIsieTCs oOcmykuBanne Kmmenta. TapudHsiii man
SIBIISIETCST HEOThEMIIEMOH YacThio aD0OHEHTCKOTO JIOTOBOPA OKA3aHUsI YCIYT.



Ycayra — 310 pe3ynbTaT ucnoiab3oBaHus ¢yHkimoHana [10, ocymecTisemoro mo 3aka3y Kimenra u
COOTBETCTBHU C HACTOSANIMMU [IpaBuiiaMu ¢ IENTbI0 UCTIOTHEHHSI CBOUX 00s13aTeNbCTB nepen KirmeHToM B pamkax
a0OHEHTCKOTO TIOTOBOPA.

Cratbs 3. TapudHble IVIAHBI U YCJIOBHUS OKA3aHUS YCJIYT.

Hacrosimue IlpaBuna mpemycMmaTpuBaiOT MOPSAOK W YCIOBHUSI OKa3aHUA YCIyT B COOTBETCTBUM CO
crenyromuMu TapuHBIME ITIaHAMH:

®yuxuuu / Tapudusii niian «Chargeback 1» «Chargeback 12»

[porenypa OTMEHBI TPAH3AKIIUHU 110
Bankogrckoii kapte Visa, MasterCard,
MMUP (Bo3Bpart miaTeka Ha KapTy
KimenTa — gepxarteist KapThl)
[oxroToBka 3asBICHUS HA PYCCKOM U
AHTJIMICKOM SI3BIKaX, TOMOIIb B

6 KOHCYyNbTaUU’ 18 koHCynBTAIMI

MTOJITOTOBKE U cOOpe TOKYMEHTOB, Bxiroueno BxiroueHno
mepernucka oT umeHn Kimenra ¢

0aHKOM U IIATCKHOM CHCTEMOM

8-800-600-39-62 (becmmaTHbIN 3BOHOK

u3 m000i# Touku Poccuiickoit Bxuroueno Bxiroueno

Denepalyin)

®yukuuu / Tapudublil niaan «Chargeback New 1» «Chargeback New 12»

[Ipornemypa OTMEHBI TpaH3aKIIHHU 110
kapte Visa, MasterCard, MUP,
UnionPay (Bo3Bpar 1uiaTexa Ha KapTy
Krnenra — gepsxaTesns KapThl)
IToaroToBKa 3asBJICHUS HA PYCCKOM U
AHIJTMHACKOM SI3bIKaX, TIOMOIIb B
MOJITOTOBKE U COOpE IOKYMEHTOB,
nepemnucka oT umeHn Kimenra ¢
0aHKOM W IIATS)KHOU CHCTEMOHN
CepBuc aBTOMaTH3HPOBaHHOTO
COCTaBJICHUS MPETCH3UU B aJ[pec
MapKeTIuIelica Wi Mara3uHa B cIyJae
€T0 3aKpPHITHS, HEMTOIYUICHUS TOBapa
WM TIOTYYCHUST HEKaYeCTBEHHOTO
TOBapa

CepBHc aBTOMaTH3UPOBAHHOTO
COCTaBIIEHUS IPETEH3UN B aipec
aBUANIEPEBO3YHKA B CBSA3U C OTMEHOM
peiica

8-800-600-39-62 (BecmiaTHbii 3BOHOK
u3 mo0Ooii Toukn Poccuiickoit
Deneparyn)

Cpok gericTBus*

6 KOHCYJbTAIMH 18 xoHCYmBTaLINI

Bxiroueno Bxiroueno

Bxmroueno BkiroueHo

Bxiroueno Bxiroueno

Bxiroueno Bxiroueno

30 nHel 365 nmueit

Onuuu

KpenntHbiid

IMOMOIIIHUK CTaHIlapT

KpenntHbiii
MOMOIIHUK
Crangapt Iliroc

KpenntHbiii
MOMOIIHUK
OnTuMaabHbIi

JenmdpoBKka KpeTUTHOTO OT4eTa (TIepEBOT
KJIMEHTCKOr0 OT4YeTa B MOHATHBINA M1t KimnenTa

(dhopmar)

1 pa3

1 pa3

1 pa3




CocraBneHne eANHOTO KPEIUTHOTO OTIETA

(EKO) - O6pennnenne manHbx u3 Bcex bKU 1 pa3 1 pa3 1 pa3
KJIMEHTA B OJMH €IUHBIN OTYEeT

HeiipocereBoii mogdop pelIeHns 1o 1 pas 1 pas I pas
UCTIPABIICHUIO KPEITUTHON HCTOPHU

IMoaroroBka Bcex HEOOXOANMBIX JOKYMEHTOB

JUISL UCIIPABIICHUSI KPEAUTHOM UCTOPUU U beznumutHo beznumurtHo besnumutHo
MIOBBIIICHUSI KPEJUTHOTO PEUTHHTA

IMomydenne noctyna K HHCTPYKIUH 10

YIIyqIICHUIO KPETUTHOTO PEUTHHTA, 1 pa3 1 pa3 1 pa3
pasMenieHHol B JImaHoM kabuHeTe Kimenra

IIpoBepka puzmdeckoro iuma 1 pa3 1 pa3 1 pa3
PacmmpenHnas npoBepka (PU3NUECKOTO JHLA et 1 pas I pas
6oinee ueMm no 20-u mapameTpam

KoHcynpramnuu cenuanyucToB Mo BOIpocam,

CBSI3aHHBIM C MCIIPaBICHUEM KPEJUTHON 5 KOHCyJbTalui besnumurtHo besnumutHO
HUCTOPUU

IToBTOpHOE COCTaB/IEHHE EAMHOTO KPEIUTHOTO

otueta (EKO) 1711 KOHTpOJIS 1 MOHUTOPHUHTA HET 1 pa3 1 pa3
U3MEHECHUN KPEAUTHOM UCTOPUU U PEUTHHIa

IlepcoHanbHBIA MEHEIKED HET HET Bxiroueno
KosnuecTBo nosn3oBareiiei 1 1 1
Cpok neiicTBusi* 1 mecsx 3 Mecs1a 1 rox

IIpumeyanus:

«BxiroueHno», «be3mMMUTHOY» — 6€3 OrpaHHYEHHs 110 KOJIMYECTBY OOpalIeHHH.

* Cpok, Ha KOTOpHIH nipepocTaBisieTcs noctyn k [10, HaunHaet Teus ¢ 00 9acoB HS, CIEAYIOMIEro 3a JHeM orIatThl. [1o ncredeHun
yKka3aHHOTo cpoka CepTn(HKaT aBTOMATHYECKH MTPOJIOHTUPYETCS HA CISAYIONIHNI aHAIOTUYHBIA MEPHOJ TIPH yCIOBHH OTIIATHl CTOMMOCTH
Tapudnoro mnana.

Ilepeuens TapudHBIX MTaHOB MOKET OBITH pacIINPEH, U3MEHEH, a TAKKe OTPakeH B BHE MpriioxeHnit k Hactosmmm [IpaBumam.

ITomumo ®ynkiuonana [10 «KpeanTHsiii nomoimHuk» KineHTy Taxke mpeaocTaBiseTcs yeiyra o OTIpaBKe U IPeJOCTaBICHUI0
nocrtymna K MHCTpyKuuy.

Paspnean I1. Ilopsiok 1 ycjioBus 3ak/a04eHus Jlorosopa
Cratba 3. Ilopsanok 3akiouenus u geiicreue /loropopa, n3MeHeHHe, 10CPOYHOE pacTop:keHue Jlorosopa

3.1. loroBop mMexay Knuenrom u KoMmanueit cantaeTcst 3aKIIFOYSHHBIM U CTAHOBUTCS 00sI3aTEITEHBIM IS
o6enx Cropon ¢ momeHTa npuHsATHs (aknenTta) Knmuentom Hacrosimux [Ipapwi. [TomHeIM 1 6€30TOBOPOYHBIM
npuasTieM KimeHtom Hactosmmx I[lpaBun cumTaercs KOHKIIOJCHTHBIE AeWCTBUS KimeHTa 1O BHECEHHIO
a0OHEHTCKOI0 TUTaTeXa U MOJy4YeHHE BO BIIaJeHHE U Toib30BaHue CepTU(HUKaTa, B TOM YHCIE B DJIEKTPOHHOM
BHJIE.

3.2. IlpaBa u o6s3aHHOCTH CTOPOH BO3HMKAIOT C MOMEHTA 3aKitoueHus JloroBopa, 3a HCKIIIOUSHHEM TEeX
MpaB U 00S3aHHOCTEH, KOTOPBIE OOBEKTUBHO MOTYT BO3HUKHYTh TOJBKO TOCIIE epBoro odpamenus Kinenra.

3.2.1. MomenTom 3akimodeHus JloroBopa siBisieTcss mara oriatel KimmeHToM AOOHEHTCKOTO IIaTeXa.
Cepruduxar Berymaet B cuity ¢ 00 4acoB JIHS, CIIEIYIOIIETO 3a JHEM OTLIATHI, €CJIA HHOE MPSIMO HE TPELyCMOTPEHO
B Cepruduxare.

3.3. [lopsimok BHeceHUs1 AOOHEHTCKOTO IiaTexa Ju00 nepuoanieckux AOOHEHTCKUX IUIaTeXell 3aBUCUT
ot BeiOpanHoro Kimenrom Tapudnoro minana. Bo Bcex ciydasx KiimeHT BHOCHUT AOOHEHTCKHH TUIATEK B KAUECTBE
MPEeoIUIaThl 32 TOT NEPUOJ, 332 KOTOPBIM NMpHoOpeTaeT mpaBo TpedoBaTh okazaHus Yciayr Komnanueil.

3.4. Cpok petictBus Ceprudukara onpeensercs corinacHo BeiopanHomy Kimmentom TapuHOMy TuianHy.

3.5. [papuina (mopsa0k) oTKasza ot JJororopa u Bo3BpaTa ASHEKHBIX cpeacTB KineHTy 3a mpuoOpeTeHHbIH
Cepruduxar:

3.5.1. B cnyuae pactopxkenus Jlorosopa, 3aKioueHHOTo Ha ycnoBusix Tapudnbeix mnanoB «Chargeback
1», «Chargeback 12», «Chargeback New 1», «Chargeback New 12», mo unumnmaruBe Kinenra B teuenue 14
(UetslpHaanaty) KaJeHOapHBIX AHEH C NaThl €ro OIIaThl, HOcTynuBmue B omiaty Ceprudukara, JeHEKHbIE



cpenctBa momiekar Bo3Bpary Kimenty Kommanuweit B momHOM oObeme. [lo mcreuenun 14 mHell neHEKHBIC
CpEJCTBa HE BO3BPAILIAIOTCSI.

3.5.2. OGs3arenpctBa Kommanuu mo JloroBopy, 3akiloueHHOMY Ha YCJIOBUsSX TapugHoro iaHa
«Kpemutaeiii nomomuuk Crannapt, «Kpenutabiii nomommauk Cranpmapt [lmrocy, «KpemuTHBIH TOMOIIHUK
OnTUManbHBIN), CUYUTAIOTCS MCIOJIHCHHBIMA B TIOMHOM 00beMe ¢ MoMeHTa Bbigaun Ceprudukara,
MTOATBEPIKJAIONIETo mpeaocTaBienne mpasa Aoctyna k [10. C momeHnTa ucmonHeHus o6s3aTenscTB KoMmanum
AOOHEHTCKHUH IJIATESK HE MOAJICKUT BO3BPATY HE3aBUCHMO OT OCTABIIICIOCs CpoKa JercTBus TapugHoro raHa.

3.5.2.1. B cnyuyae mpuobperenuss Knuentom Tapuduoro minana «Kpenutnsiii nomomauk Crangapty,
«Kpenutneiii nomomuuk Crangapt Ilmocy, «KpeautHelii moMomHuk ONTHUMaIbHBINY, NEHEXKHbBIE CPEJICTBA,
oradeHHele 1o [loroBopy, He moxjexaT BO3BpaTy ¢ MOMeHTa Bbiaun CepTudukarta, MOITBEP)KIAOIIETO
npenocrasieHue npasa gocryna k [10 u nanpasnenus Knuenty MHcTpykuun.

3.5.4. Ins otkaza ot [JoroBopa, 3akiroueHHOTO Ha ycioBusix Tapugubix mmanoB «Chargeback 1y,
«Chargeback 12», «Chargeback New 1», «Chargeback New 12», Kinuenty HeobxoauMo HanpaBuTh Kommanuu
MUCbMEHHOE 3asiBlIeHue 00 oTkase oT JJorosopa (manee — 3asBneHue) mo agpecy Mecta HaxoxaeHus Kommnanuu:
121205, r. MockBa, BH.T€p.T. MyHAIIUTIABHBIA OKPYT MOXaiCKUii, Tep. HHHOBAIIMOHHOTO TIeHTpa CKOIKOBO, O-P.
Bonwmmoit, 1. 42 ctp. 1 — ¢ ykazanueM pekBU3UTOB cueTa KimeHnTta nis Bo3Bpara ACHEKHBIX cpeacTB. KimeHt He
BIIpaBe TpeOOBaTh BO3BpaTa ACHEKHBIX CPEICTB IIOCPEICTBOM MOUYTOBOroO nepeBoaa. K 3asBiaeHuio 10MKHbI OBITh
NpUIOKEHbl AOKyMeHThl: komusi Ceprudurkara, a Takxke KONMS JOKYMEHTa, NOATBEP)KIAIOILETr0 OIUIaTy
Ceptudukara. Cpok paccMotpenus 3asienus Kivenra cocranisiet He 6omee 30 (Tpuanati) kaaeHIapHbIX JHEH
¢ aarbl nofdydyeHns Komnanuen monHOro nakera JOKyMEHTOB, yKa3aHHbIX B 1. 3.5.4 Hactosmux [IpaBui.

3.5.5. Komnanusi npou3BOJUT BO3BPAT ACHEKHBIX CpelacTB Ha cueT KieHTa B ciydasx, yKa3aHHBIX B II.
3.5.1 nacrosimux [IpaBui, pekBu3nuThl KoToporo ykasan Kiuenrt B cBoem 3asBnenun, B TeueHnn 30 (Tpuauarty)
pabounx nHei ¢ gatel nomyueHus Komnanuei ot KineHTa mogHOro KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B ITYHKTE
3.5.4 nacrosmux [IpaBu.

Pa3nen I11. Ilepeyennb, 00beM, NOPSAIOK U YCJIOBUS OKa3aHUSA Y CJIyT
Cratbd 4. YcinoBus okazanus Yciayr. Unentuduxanusa Kianenra n perucrpanus B Jimanom kadbunere.

4.1. Yciyru npenocTaBisIOTCS B COOTBETCTBUM M Ha OCHOBAaHMU JEHCTBYIOILEIO 3aKOHOJATEIbCTBA
Poccuiickoii ®denepanuy, B TOM 4KCII€ IPUHIMIIOB U HOPM MEXAYHApPOIHOIO IPaBa, SIBJISIOLIUXCS COCTABHOU
YaCThIO POCCUMCKON NTPABOBOM CHCTEMBI, 4 TAKXKE CIOKUBILIEHCS TPaBOIPUMEHUTEIBHON IPAKTUKU.

4.2. Yenyru npefocTaBisioTes PH YCIIOBUM JIMYHOTO oOpaineHus KimeHnra, B €ero mois3y, 4To 03Ha4aeT
JINYHYIO 3aMHTEPECOBAHHOCTh KiMeHTa B pa3pelieHUM BO3HHKIIEH Yy HETO MPaBOBOM CUTyalMH, B KOTOPOH OH
HEIMOCPEACTBEHHO SBISETCA OJHOW M3 CTOpPOH. Yciyra mo HampasieHuto Knmenty Wuctpyknum B JlnuHOM
KaOMHEeTe MPeJOCTaBIseTCS HE MO3JHEe CIEAYIOIIEro JHS ¢ MOMEHTa MpeaocTaBieHus mpasa goctyna k 110
«KpeauTHbII TOMOLTHUKY.

4.3. VYcayrm TpemoCTaBISIIOTCSA 1O  3ampocaMm  KJIMEHTOB, COOTBETCTBYIONIUM — TPEOOBAHWUSIM,
ycTraHaBiauBaeMbiM KoMmanuei.

4.4. Ycnyru oka3biBaroTcsi KoMmaHuen Ha pyccKOM sI3BIKE.

4.5. HeoOXoquMBIM yciioBUeM oka3aHusi KimeHTy Yciayr B COOTBETCTBUH ¢ BBIOpaHHBIM MM TapudHbIM
wiaHoM siBisietcst uaeHTHukanus Knuenra. Ilpouenypa waentnduxanumm KimenTta 3aBUCHT OT (OPMBI
obpamenust Knuenra k Kommanuu. [lpu obpamennu no tenedonHoit tuaun KnueHt o0s3yeTcss Ha3BaTh HOMEP
Ceprudukara u cou ¢amunuio, ums, ordectBo (mpu Hamuuuu) (OUO). Tlpu stom, ecim y Crnenuanucra
Kommanun Bo3HUKIM OOOCHOBaHHBIE COMHEHHS B TOM, 4TO OOpaTHBIIEECs 3a IMOJyuYeHHEM YCIyrd JIHIO,
NeHCTBUTENBHO, sBIseTcs KnmeHTtoMm, oH BOpaBe 3a1aThb KIHMEHTy NONOIHHUTENBHBIE BOIPOCHI, MO3BOJIAIOLINE
YCTPaHUTh BO3HUKILINE COMHEHHS.

4.6. Ilpn unentudukanum KimeHTa MOTYT MCHOJB30BAThCS CHENHAIBHBIE MPOrPAMMHO- ammapaTHbIe
Cpe/CTBa, B TOM YHUCIIE 110 3aMUCH, 00pa00TKE U YHUUTOXKECHUIO HHOOPMAIIHH.

4.7. B cmydae, xorma maHHble, coobmraemple KnmenroMm npu obpamennu B Kommanwio, He TO3BOJISIOT
nnentudunupoath Kimmenra, KoMmmanus BrnpaBe oTkazath KimmeHty B mpemoctaBinennn Y ciayr. KiueHT Bopase



o0patuThcs MOBTOPHO, Ha3BaB KomMmanuu Bce HeoOxomumble mis uaeHTndukanuyn Knrenra, mperycMoTpeHHbIe
Hacrosiumu [IpaBunamu, JaHHbBIE.

4.8. Jlns Bcex TapudHbpIx I1aHOB IIpeIyCMOTpEHa Ipolieaypa perucrpanuu Kivenra B Jluunom kabunere.
[Iponenypa peructparun Knuenra B JImunom xaburere npexycmorpena noan. 4.10.1-4.10.6 macrosimux [Ipaswmi.

4.9.1. llponienypa peructpanuu kiueHTa B JIMYHOM KaOWHETE OCYIIECTBIIACTCS Ha O(QHUIMATIHLHOM caiTe
Kommanuwu: https://gapmx0sk-ropuct.pd/

4.9.2. Jlng Hayanma mpoueaypbl peructparuu KimeHTY HE0OXOIMMO HaKaTh KHOINKY «AKTHBAIUS
ceptuduKaray, pacrolioKeHHYI0 Ha TJIAaBHOHW cTpaHmie odumuaipHOro caiita Kommammm: https://gapmK6k-

OpUcT.pd/

4.9.3. Peructpauusi Knuenta B JluuHoM kaOMHETE MPOUCXOAUT MyTeM MPEAOCTABICHHS NAaHHBIX W
corjiacuii, onpenensieMbix Komnanueil kak o0s3aTesibHbIe, @ UMEHHO TpenocTaBieHus e-mail Kiuenra, maposns
JUTS AanbHelmero ucnons3oBanus Jlmanoro kadunera, Homepa Ceprudukara Kinuenra, cormacust Ha 06paboTKy
MIePCOHAJBHBIX JaHHBIX.

4.9.4. KiueHT caMOCTOSATENILHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
WnenTrn(uKamoHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIHHO 00ecrieunBaeT KOHOUACHIMATHLHOCTD ATUX AaHHBIX.

4.9.5. B ciayuae HenpexacraBieHus HHPpopManuu, HeoOXoaqumon st peructpanuu Knwenra B JlmaHOM
kabuHete, 1100 nHoro HapyuieHus [Ipasun Kommanus nmeer npaBo oTkaszath KnueHTy B peructpanuu B JInaHOM
KaOWHeTe.

4.9.6. Jluno, npuobpetmiee Ceprudurar, HeCET BCE PUCKH, CBSI3aHHBIE C €T0 WCIOIH30BAHUEM IJOOBIM
TPETbUM JIMIIOM, HE€ YIIOJIHOMOUYCHHBIM Ha TAaKO€ HCIIOJIbB30BaHHC, a Kommanus 06;13yeTc;1 MMpEANPUHATL BCEC
BO3MOXKHBIC U pa3yMHBIC YCUJINA IO MPECCUCHUIO BO3MOXKXHOCTHU IMOJTYYCHUA Vcnyr HC YIIOJJHOMOYCHHBIMU Ha TO
JMLAMH.

4.10. TlpenocraBieHneM ajapeca 3JISKTPOHHOW MOYTHI, HOMepa TejedoHna/pakca KineHT nmoareepxaaet
CBOE coryiacue Ha OOMEH 3JIeKTPOHHON KOPPECIIOH/ICHIHEH Yepe3 OTKPhIThIe KaHaibl cBsi3u (MHTepHET, dakc).

4.11. Anonumasle 3anpocbl B Komnanuio ¢ TpeGOBaHMSIMH O IMPENOCTABICHUM YCIYr JHUOO HHBIMU
TpeOOBaHUSAMH HEe 00padaThIBatOTCSI.

Cratbs S. Cpokn ¥ NOPAL0K OKa3aHUA Y CJIyr
5.1. Cpoku okazaHusi Y CIyr HAUMHAIOT HCUUCIIATHCS ¢ MOMeHTa (hukcanuu 3anpoca Kinuenta Komnanueit.

5.2. B cnywae yrounenus 3ampoca KimeHToM (mpenocTaBiieHHs IOMOJIHUTENBHBIX MAaTe€pHANOB,
JOKYMEHTOB, M3MEHEHHUs 3alpoca) T€YeHHE CPOKOB OKa3aHHs YCIyr HAaYMHAETCS C MOMEHTa IMOCTYIUICHHS
YTOUHEHHOTO 3arpoca.

5.3. 111 monmy4eHus 1ocTyma K uenoib3oBanuto yHkuonana [10 Kimenty Heo6xonumMo oOpaTHTHCS 110
tenedony: 8-800-600-39-62 (ecnu mnHOM HOMep TenedoHa He ykaszaH B Tapuduom mumane B Cepruduxare,
Bpy4deHHOM (oTnpaBieHHoM) KimeHty), 1o anektponHo# moute: info@cosmovisa.com, mocpencTsoM JINYHOTO
kabuHeTa Ha oduimansHoM caiite Kommnanmm: https://gapmx0ak-topuct.pd/. [lpuem u Qukcarms 3ampocos
KineHToB ocyiecTBIsIeTCsl KPYTIIOCYTOYHO.

Cratbs 6. Ilepnon oxazanus Y ciayr

6.1. Cpoku okazaHus YCIyr HCUHCIAIOTCS ¢ MoMeHTa AxtmBanuu Ceprudukara (ecnmm HHOE He
npenycmorpero TapudubiM ianom) u ucrekaroT B 00:00 4acoB mocineiHero KajleHaapHOTO JTHS CPOKa.

Cratbs 7. Ilopsiok HCUHMCIEHUS] CPOKOB OKa3aHUsl Y CIyr

7.1. Cpoku oxkazanwsi YCIyr, YCTAaHOBJIICHHBIE B JHSIX, HAYMHAIOT HCUUCIHATRCS ¢ 9:00 wacoB mo
MOCKOBCKOMY BpPeMEHH pabodero JHS, CICIYIOIIero 3a KalieHAapHbBIM 1gHeM ¢ukcaruu 3ampoca Kimenta
Kommanueit, ecnu IIpaBunamu HE yCTaHOBJICH MHOM MOPSIIOK UCUYMCICHUS CPOKOB JJIsI OKa3aHHUS KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIIyT, yCTAHOBJICHHBIC B Yacax, HAUMHAIOT UCYHUCISATHCS C MOMEHTA MTOCTYIUICHUS
3ampoca.

7.3. MOMEHTOM MOCTYIUICHHs 3ampoca SBISETCS MOMEHT (DUKCAIMH CHEIUATBHBIMH TEXHUYECKUMHU
cpenctBamu Kommanun 3anpoca B npegycMoTpeHHoM [IpaBunamu gomyctuMom popmare, BKITIO9as COOTI0ACHIE



Knuentom Bcex TpeGoBaHMI B OTHOIIEHHUH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, TPABOMEPHOCTH M MHBIX
TpeOOBaHUII B OTHONIICHWH AOKYMEHTOB, CBEJCHHMI M JaHHBIX. KoMIaHus peructpupyer 3ampochl B pa3yMHBIE
CPOKH.

7.4. B ciny4ae yTouHeHus 3anpoca TCYCHUE CPOKOB OKa3aHuUs Y CIIyT HAYMHACTCSI C MOMEHTA MOCTYIUICHUS
yTouHeHHOTO 3ampoca. [Ipm mpemocTtaBieHHH JONMOTHUTEIHHBIX AOKYMEHTOB CpPOK HAYMHAET T€Yh C JAThl
MOJIYYEHUS TIOCIEAHETO PEIEBAHTHOTO 3alpocy JOKYMEHTA.

7.5. B nacrosmux IIpaBuwiiax mox KBapTaloM NOHMMAETCA Kal€HIApHBIM KBapTall, IOJ MECSILEM
MTOHMMAETCS KaJICHIapHBINA MECHLI, ITOJ1 JHEM IIOHUMAETCs padouuii IeHb Ha TeppuTopun Poccutickoit denepanuu.

Cratbd 8. Cpokn oka3aHus Y CJIyr 1o ycTHbIM 3anmpocam

8.1. Yciyru o ycTHBIM 3anpocaM HpeJ0CTaBISIFOTCS HEMOCPEICTBEHHO B MOMEHT oOparienus Kirenra B
X0J1e TeJIe(OHHOTO COeTUHEHMS C HUM.

8.2. B oTnenpHbIX cinydasx (Hanpumep, HeoOX0IMMOCTh JIOTIOTHUTEIBHOTO H3Y4YeHHs 3aKOHOIaTeIIbCTBA,
MPaBONPUMEHUTEIHHOH PaKTHKH, MATEPHAIOB, OOJIBIIOE KOJIHMYECTBO MPel0oCcTaBlIeHHBIX KITMeHToM MaTepHrasoB)
MIpeIoCcTaBleHNE Y CIIyT MOXKET OBITH OTCPOYEHO, HO B JIFOOOM cirydae He Ooree ueM Ha 2 (/]Ba) kameHaapHBIX THS.

8.3. He okassiBarotcs Yciyru no 3ampocaM, CBSI3aHHBIM C OCyIecTBIIeHHeM KitmeHToM ro0bIX IeicTBri
MOCPETHMYECKOTO XapakTepa, HanpuUMep, aJABOKATCKONH WM IOPHOMYECKOH MESTEIbHOCTH, NESTEIbHOCTH B
KayecTBE HOTApHyca, OKa3aHHEM KOHCAITHHTOBBIX, PHIJITEPCKHX, OYyXTalNTepCKUX, ayIUTOPCKUX W HHBIX
podeCCUOHANBHBIX YCIIYT, B TOH 4acTH, KOTrJa Takue 3ampochl MPEJOCTABISIOTCA B MHTEpecax MoTpeduTeneit
yeiyr Kmenra.

8.4. Insa nonydyenus Ycmyr KineHT momkeH MMETh COOTBETCTBYIOIIME IPOTpaMMHBIE U amlapaTHBIE
CpeACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYEeT OOBEKTHBHOW BO3MOXXHOCTH OCYIIECTBICHHs 3ampoca WM
MOJIy4YEHUs pe3yJbTaTa OKa3aHus Y CIyr.

8.5. HeoOxomumbIM ycnoBueM ToiyueHWs wW/wim 3ampoca Yciyr seisercs Hanuuume y KimeHta
aktuBupoBaHHoro Ceprudmukara, MMOJ KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4YHCIe, oOJajJaHhe BCEMH
WneHTrQUKaMOHHBIMU TAHHBIMH, 33 UCKIIIOUEHHUEM CITy4aeB HelIPaBOMEPHOTO 3aBnajieHust CepTuhuraTom.

8.6. IlpenocraBienue Yciyr Kommanueld MoxeT ObITh HNPUOCTAHOBJIEHO B CBSI3HM C IPOHM3BOICTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPOMUITAKTUIECKUX paboT, a TAKKE B CIyYasix, yCTAHOBJICHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit @enepanuu, o yem KiueHT yBeomisieTcs B mopsiake, yreepxacHHoM KoMmnaHuen.

8.7. O6pamenus Knuenra no Homepam tenedornoB Komnannu, a Takke 4epe3 HHbIE KaHAJIbI CBSI3H MOTYT
OBITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAaHEHbl B IEJISIX IOJHOIEHHOTO OCYIICCTBICHUS NEATENBHOCTH IO
npefocTasieHuo Yeayr. OcyuiecTsiss 3alpoc Ha IojlydeHue Yciyr, npeaycMorpenHsix [Ipasunamu, Kient
BBIp@)KaeT CBOE corjlacke Ha cOOp, XpaHEHHe, HCIIOIb30BaHUE, HAKOIUIEHHE, YHUUTOXEHHE, TPAHCTPAHUYHYIO
nepeaayy 3anuceil pasroBOpoB, B KOTOPbIX OH y4acTBYET.

8.8. TapudHbIM MI1aHOM, BEIOpaHHBIM KITMEHTOM, MOXET ObITh IPETyCMOTPEH HHOW CPOK OKa3aHHs Y CIIYT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH WX HCYHCIECHHUS TAaKKe MOTYT ObITb NMpPELyCMOTPEHBHI B
IIpunoxenusx k HactosuM IIpaBunam, nmojiexauM NpUMEHEHNIO K JloroBopy ¢ KOHKpeTHbIM KineHToMm.

Cratbs 9. Cpokn oka3anus Y CJIyr no NnucbMeHHbIM 3anpocam
9.1. Ycnyru o nucbMeHHBIM 3aripocaM NpeAocTaBisiiores B TeueHue 2 (Byx) pabounx aHeil.

9.2. B oTAENBHBIX COy4asX CPOK MPETOCTABIEHUS Y CIIyT, IPEyCMOTPEHHBIX HACTOSIIEH CTaTheH, MOXKET
OBITh YBEJIMUYEH, HO B JIIOOOM Cilydae He MOXET cocTaBisiTh 0ojiee 5 (Ilatu) pabouux aHEH, 0 YeM coolmaercs
Knuenry.

9.3. Ucnonnenue 3anpoca 1o otMene Tpansakiuii («Chargeback»), a UMEHHO cocTaBiieHHE 3asBICHUI Ha
PYCCKOM M aHTTTUIICKOM SI3bIKax, pH MpeAocTaBIeHnd KIMeHToB 3anpammBaeMbIX JOKyMEHTOB, IPEAOCTABISIETCS
B CpOK He Ooiiee yeM B 3 (Tpu) pabounx JHS.

9.4. VicionHenue 3ampoca 1o ComyTCTBYIOIIMM IIpolieype oTMeHbl Tpan3akuui (Chargeback) hyHkumsm,
a UMEHHO T10 TIOMOIIX B MOJATOTOBKE U cOOpe JOKYMEHTOB, IPEAOCTaBICHUIO 0TBeTOB KiteHTy Ha oOparieHus B
JInuHOM KabWHETe WM MO JJIEKTPOHHOI mouTe, nepenucke oT nMeHn Kommanuu ¢ OaHKOM, KOHCYJIBTAIlUU C
IOPUCTOM B Cllydae OTKa3a I0 4YapKOIKy OCYIIECTBISETCS B CPOK He MHo3aHee 2 (ABYX) AHEH ¢ MOMEHTa
MOCTYIUICHUS] COOTBETCTBYIOIIETO 3ampoca, 3a HCKITIOYEHHEM BBIXOHBIX U MPA3THUYHBIX THEH.



9.5. UcnonHenue 3ampoca o COCTaBJICHUIO 3asABJCHHUN M COOPY JTOKYMEHTOB IIPU OTKAa3€ IO 4apkOIKy
OCYIIECTBISIETCI B CPOK He Oojee demM B 3 (Tpm) paboumx OHS C MOMEHTa moxydeHus ot KimeHra
COOTBETCTBYIOIIETO MUCHMEHHOTO 3ampoca.

Cratbs 10. TpeOGoBaHuA K BXOAAIIHMM JOKYMEHTaM

10.1. B cootBerctBum ¢ IlpaBumamu oO6beM MOKyYMEHTa OMpEAETsieTCs] B «CTaHAAPTHBIX CTPAHHUIIAX)
WCXOJsl M3 HDKBHBAJICHTa YHCIIa CHMBOJIOB B HEM YHCITy CHMBOJIOB Ha TOJHOHW CTpaHUIle, HaOpaHHOU mipudTom
Times New Roman, kerus 12.

10.2. HanpaBisiemblit KimmeHTOM TOKYMEHT JOKEH OTBEYATh CIICAYIONUM TEXHHYECKAM TPEOOBAHUAM: —
CTaHIAPTHBIM 00BeM MOKyMeHTa/-oB — He Oomee 6 (Lllectn) craHmapTHBIX CTpaHUI]; — MaKCUMAJIbHBIA 00BEM
JOKyMeHTa B J0O0oM ciywyae He momkeH mpeBblmaTh 60 (Lectmaecatw) craHIAapTHBIX CTpPaHML; — TEKCT
JOKYMEHTA JTOJDKEeH OBITh XOPOIIIO YUTaeM U 0TOOpaskaeMm.

10.3. DaeKTpOHHBIE JOKYMEHTHI IPHHUMAIOTCS HCKITIOUUTENNBHO B (hopmaTax ¢ pacimpenusm txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPHUCHLITAEMBIX TOKYMEHTOB MOXET
OBITh OTpaHUYeH TEXHUUYECKHMH NTapameTpaMu npuauMaemoro Kommnanwueit 3anpoca, o yem KieHT MoxeT OBITH
nponapopmupoBan Komnanueli npu odpaiieHuu.

10.4. B cnywae, ecnm HampaBleHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEJIOCTATOYHO JIJIS
npenocTasieHus CrienuaaucToM pe3yibTaToOB OKa3aHUs YcCIyr, NpenocTaBieHHe 3anpamuBaeMoil Knuenrom
VYcnyru nprocTaHaBIMBaETCs 10 MPEIOCTABICHUS JOMIOJHUTENbHBIX JOKYMEHTOB. HenocTaToYHOCTh TOKYMEHTOB
omnpeaensercs: CrennaiicToM.

Paznen 1V. TpedoBanus k 00MeHy uHpopManuei
Cratba 11. ConyTcTBYIOIINE CBEAEHUS

11.1. B npouecce npenoctasnenus Ycnyr KnneHTy MOryT coobmarscsi JaHHbIE O APYTHX OpPraHu3aLusx,
opraHax W rpaxjaaHax (TpeThH JIMIAa), UX pa3padoTKax, MPOJAYyKTaX, MPEIIOKEHUIX, B TOM YHcIIe KOMMEPYECKOTO
XapaxTepa, CChbUIKH Ha caliThl B cetu «MHTepHeT» (ComyTCTBYIOMIAas WHPOpMAaIus). YKa3aHHbIE TPEThH JIHIA
comyTcTBYIOIas nHpopMarus He nposepstorcss Komnanueit win [lapTHepoM Ha COOTBETCTBHE TE€M MM MHBIM
tpeboBanusiM. Hu Komnanus, Hu [TapTHEp HE HEeCyT OTBETCTBEHHOCTH 32 JAHHYIO COITYTCTBYIOLIYIO HH(POPMALIHUIO,
B TOM YHCIIE 32 JI0ObIe MHEHHUS WIIN YTBEPKACHUSI, BEIpRKEHHbBIC TPETHUMH JIHIIAMH, PEKIIaMy U Mpodee, a TAKKe
3a JIOCTYIHOCTh TaKOW COMYTCTBYIOIEH WHPOPMAIH U TIOCJIEACTBUS €€ UCTIONB30BaHUS HITM HEUCIIOIh30BaHHS
KnuenTom.

11.2. IlpenocrasieHue 000N CONMYTCTBYOIICH HMHGpOPMAIMKM KOMMEPUYECKOTO MJIUM HEKOMMEPYECKOTO
XapaxTepa He SBJSIETCS ee 0J00peHrEM HITH peKOMEeHAaluei co ctoponbl KoMmnanny, 3a HCKIIOYEHUEM CITy4aeB,
KOT'/Ia Ha 3TO MPSIMO yKa3bIBaCTCsl.

11.3. Ilpunumas [IpaBuna, KiueHT BbIpakaeT cBOE corjacue Ha BO3MOXKHOCTH IMOJYHEHHS PEKIaMHOM
rH(pOpMAITUHK B TEJSIX U CIIyYasiX, KOTra HeoOX0IUMOCTh TAKOTO COTIACHS MPEAYCMOTPEHA 3aKOHOIATEIHCTBOM
Poccuiickoii @enepanuu.

Cratbd 12. TpeboBaHMA K KOMMYHMKAIIUAM

12.1. Homepa tenedoHoOB, ampeca 3JCKTPOHHOW IMOYThI M HHAas KOHTAKTHO-aJpecHas HH(OpMAaIIus,
HeoOXoamMasl I TIONydeHHs YCIIyr, ycTaHaBiauBaeTcss Kommanwed um comepxkutcs Ha caiite Kommanum u
[laptHepa, a Takke B Ceptudukare. B ciyuae n3sMeHeHHs1 COOTBETCTBYIOLIEH KOHTAKTHO-aAPECHON HHPOPMALIUH
MIPHOPUTETHON sABIsETCS MH(OpMaIns, pa3MelieHHas Ha caiite Kommnannn. Bece KOHTakTHBIE pEKBU3UTHI (HOMEpa
TenedoHOB, agpeca dIEKTPOHHON TOYTHI, PAaBHO KaK WM JIFOObIE MHBIE TPEIoCTaBisieMble KIMeHTOM CBEIeHUs)
pAacCLICHUBAIOTCSl KaK KOPPEKTHbIE, MpuHamiexamue Knuenty u noctynsele st KiueHnra, B cBsi3u ¢ ueM
OCYILIECTBICHNE TeNe(QOHHBIX M MHBIX KOMMYHHKALMOHHBIX BBI30BOB, NPEIOCTABICHUE 3JIEKTPOHHONW M HHOM
KOPPECTIOHJIEHIINA C HCIIOJIb30BAHWEM JAaHHBIX PEKBH3UTOB NPHU3HAETCS OCYIIECTBICHWEM KOMMYHHUKAIMH C
Kinenrom.

12.2. JIns oka3zaHusi COOTBETCTBYIOMUX Y ciyT CeUannCT OCYIECTBISICT He MeHee 2 (JByX) ucxomsmmx
BBI30BOB B TeueHHUE yaca Ha TeneoHHbIH HOMep KiueHra, ykasanHbiii uM npu AxtuBaruu Ceptudukata. [pu
HeIOCTYIMHOCTH KiIMeHTa mpy TakuX BBI30BAaX YCIyra CUMTAETCS HEOKa3aHHOW B OTCYTCTBHE BHHBI KoMItaHUH.
KimeHT BripaBe 006paTUTHCS C aHAIOTUYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CIIy4ae CPOKH HAYMHAIOT TEYb 3aHOBO.



12.3. IlpemocraBineHue YBEAOMIICHHUN, PE3yNbTaTOB OKa3aHWS YCIYT, MHBIX CBEICHWA M IaHHBIX C
WCTIONB30BAaHUEM JIPYTHUX PEKBH3UTOB JOIMyCKAeTCA TPH YCIOBHH TMPEIBAPUTENILHOTO WX COTJIACOBAaHUS C
Kommnanmei mpruMeHNTENEHO K KOHKPETHOMY HH()OPMAIIMOHHOMY B3aHMOIEHCTBHIO.

12.4. KinueHT caMOCTOATENILHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX HITH ITEPECHIIAeMbIX
UM JaHHBIX TpeOOBaHMAM 3aKoHOAATenbcTBa Poccuiickoit demeparuy, BKIOYAas OTBETCTBEHHOCTH IIEpe
TPETHIMH JINLIAMH B CIy4asx, KOTAa ImpeaocTaBieHne KIIMeHToM TeX Wi WHBIX JaHHBIX WM COJEpKaHUe HTHX
JAHHBIX HAPYIIACT MpaBa U 3aKOHHBIC MHTEPECHl TPETHUX JIMI], B TOM YHCIIC JUYHBIC HEUMYIIECTBCHHBIC MpaBa
aBTOPOB, HWHBIE WHTEIUIEKTyallbHBIE IIpaBa TPEThUX JHI, W (WIH) TOCATaeT Ha MPUHAISKAIIAE UM
HemaTrepuanbHbie Oara.

12.5. Komnanuss unu IlapTHep BIpaBe yCTaHaBIMBaTh OTPaHWYCHUS B OOMEHE NAHHBIMHU IJIS BCEX
KnmnentoB mmubo anst otoenbHBIX KaTeropuii KimeHTOB (B 3aBUCHMMOCTH OT MecTa mpeObiBanusi Kinenra,
IIPOTPaMMHO-aNNapaTHBIX CPEACTB, UCIOJIB3YEMbIX B KOMMYHMKAILlMM), B TOM 4YHCJe: Haaudue (OTCYTCTBHE)
OTACTBHBIX (YHKIUH COMYTCTBYIOIIMX YCIyr, MakKCUMalbHOE KOJHYECTBO TelNe()OHHBIX BBI3OBOB WIIH
cooOlIeHUH, TepenaBacMbIX Yepe3 AJIEKTPOHHBIE CPEACTBA CBSI3H, KOTOPbIE MOTYT OBITH OTHpAaBJICHBI HIIH
noJry4eHsl ogHUM KiMeHTOM 3a yKa3aHHBIM NEpPHOJl BPEMEHH, MaKCUMAaJIbHBIN pa3Mep MOYTOBOIO COOOLICHHS,
MaKCUMaJIbHasl IPOJOKUTEIBHOCTD HETIPEPBIBHOTO TEIE()HOHHOTO MIIM HHOTO KOMMYHHKALMOHHOT'O COeIMHEHUS,
CHeLUaJIbHBIE TApaMETPhI IEPEChUIAEMbIX YEPE3 MIEKTPOHHBIE CPEACTBA CBS3H JAHHBIX.

12.6. Komnanus BOpaBe NpPEeKpPAaTHTh MPUEM AAHHBIX, HampaBisieMblX KIHMEHTOM B aBTOMATHYECKOM
pexumMe, a Takxe 10001 HHpopMaIyy, CreHepUPOBAHHOHN aBTOMATHYECKH (HaIpUMeEp, IIOYTOBOTO cliama).

12.7. Ilpu ucnone3oBanuu Y cayr KiueHT He Bopase:

— TepeaaBaTh JIIOOBIM CHOCOOOM JaHHBIE, KOTOpBIC SIBJSIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIUMH (MM  SBISIOIIUMHCS
MpomnaraHgod) HacWiIne U JKeCTOKOCTh, HApylIaloT IIpaBa HHTEIUIEKTYalbHOH COOCTBEHHOCTH,
MPOTAraHupPyIOT HEHABUCTh M (WJIM) JUCKPUMHUHAIIMIO JIIOJIEH TI0O PacOBOMY, 3THHYECKOMY, MTOJIOBOMY,
PEIIMTHO3HOMY, COLMAJIbHOMY INpPH3HAKaM, COAEP)KAaT OCKOPOJECHMS B aapec KakuxX-muOo JHI MU
OpraHu3alui, colepXKar AIEMEHTHI (WM ABJSIIOTCSA NpOoNaraHioil) mopHorpaguu, pa3bsCHIIOT MOPAIOK
W3TOTOBJICHHS], IPUMEHEHHSI MJIM MHOI'O HCIIOJIB30BAHMSI HAPKOTUYECKUX BEIIECTB WIM UX aHAJOIOB,
B3PBIBUATBIX BELIECTB WIM HHOTO OPYKHSI;

— BBIJaBaTh ce0s 3a JAPYroro 4YejoBeKa WIM TNPEACTaBUTENs OpraHu3aluu M (Wim) cooOmiectBa 0e3
JIOCTaTOYHBIX HA TO MpaB, B TOM YHCIE 33 COTPYAHNKOB KoMmaHuH, a TakKe PUMEHSThH JII0ObIe JIpyTrHe
($hopMBI 1 CIOCOOBI HE3aKOHHOTO MPEICTaBUTENHCTBA IPYTHUX JIHIL;

— TepeaaBaTh JIIOOBIM CIIOCOOOM KaKue-I1u00 MaTepualbl, CoJAep Kallie BUPYChl WK APYTHe KOMIbIOTEPHbIE
KOABI, (Gaiibl WK MPOrpaMMBbl, NpEeJHA3HAYCHHBIE U1 HAPYIICHHS, YHUUYTOXKEHHS JINOO OrpaHUuYCHUS
(YHKIIMOHANBHOCTH JFOOOTO KOMIBIOTEPHOTO WM TEeJIEKOMMYHUKAIMOHHOTO OOOpY/OBaHUS WIIH
MIpOrpaMM, Ui OCYIIECTBJIEHUS HECAHKIMOHHPOBAHHOTO JOCTYIA, B TOM YHCIE IyTEM pa3MELICHHS
CCBUIOK Ha BBILIEYKa3aHHYIO HH(POPMALIUIO;

— WHBIM 00pa3oM HapymaTh TpeOOBaHUS 3aKOHOAATENbCTBA Poccuiickoit denepaliuil mpyu OCyIIECTBICHUT
MH(OPMAITMOHHOTO 0OMEHa.

Paznen V. Kondpuaenuuanbuass uHpopmanus
Cratbsa 13. llepconanbnasa naopmanus. [lepconanbHbie 1annbie Kinuenros

13.1. Kumenr, npuoGperas Tapuubiii ian u (win) aktusupys CepTudukart, BHIPAKAET CBOE COTIIACHE
Ha ucnonb3oBaHue Kommnanueinl cBeleHU 0 €ero NepcoHaIbHBIX JAaHHBIX B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccutiickoit @enepanuu u ais uene opranuzaiuy UCronHenus JJorosopa.

13.1.1. Komnauus ocyecTBisier 06paboTKy MepCOHANBHBIX JaHHbIX KIMeHTOB, mosb3oBaTenel (eciu
MOJIb30BATENIN NPEAYyCMOTPEHBI Tapu(HBIM MJIaHOM), a TaKKe MHBIX JIML, JeHCcTBYOMMX oT MMeHu Kimenra, B
COOTBETCTBUM C TIOJIOXKEHUSAMH JEHCTBYIOIIETO 3akoHoAaTenbcTBa Poccuiickoin @enepanud O 3aliuTe
MIEPCOHANIBHBIX aHHBIX, HaCTOAMX [IpaBui, a TakXke JTOKaJIBHBIX aKTOB, MpUHUMaeMbIXx KoMnanuen.

13.1.2. Kommnauust o6pabarsiBacT nepcoHanbHbie qantbie KitnenTa, noibp30BaTeliel, MHBIX JIHI, CBEICHUS
0 KOTOpBIX npenoctaBui KimeHt B mopsaxe, npeaycmoTpeHHoM [lonutrkoit konpuaenunansHocT Kommanum.

13.1.3. Kiment, comnamasce Ha yciuoBus OQepTsl, MOATBEPKIAET, YTO OH HPOMH(DOPMHPOBAH 00
00paboTKe MEePCOHANBHBIX JAHHBIX B MOJHOM O0OBEME M JaeT CBOC KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE U
OJIHO3HAYHOE coryiacue Ha ux o0paborky. Ilean 00pabOTKHM NMEPCOHATBHBIX JAHHBIX, CIIOCOOBI OOpaOOTKH ¢



YKa3aHHEM JEHCTBUH, COBEPIIAEMBIX C II€PCOHAIBHBIMU JIAHHBIMM, 00beM 00padaThIBAEMBIX NEPCOHATIBHBIX
naHHbIX KineHTy sicHBI.

13.2. Kommanus ocymiecTBiIseT cO60p 1 00pabOTKy IepeuHs MePCOHAIBHBIX JaHHbIX, BKIIOUYAKOIIETO B
ceOs:

—  dammuto, UMs, OTYECTBO, IATy U MECTO POXKICHHUS, TPAKIAHCTBO;

— mnpexHue GaMUIIFIo, UM, OTYECTBO, IaTy, MECTO U MPUUNHY U3MEHEHUS (B Clly4Yae U3MCHEHUS ),
nacnopTHble nanHbie Kimenra;

— aJpec peructpanuu U GaKTHIeCKOro MPOKUBAHNUS, 1aTa PETHCTPAIAN TI0 MECTY JKATENbCTBA;

—  HMICHTU()UKAIIMOHHBIA HOMEP HAJIOTOIIATEIIbINNKA;

— HOMEp CTPaxOBOTO CBHJIETENHCTBA 005M3aTENHHOTO MIEHCHOHHOTO CTPaXOBAHUS;

— HOMEpa pPacYeTHHIX CYETOB, DAHKOBCKUX KapT.

13.3. Kommnanus ocymiecTBiseT cOop u 00pabOTKy IEPCOHANLHBIX JAHHBIX B CIEAYIOMIUX LEIAX:

— wupentudukanus Kiuenra;

— npenocTasieHue KimeHTy nepcoHanm3upoBaHHbIX Y CIIYT;

—  yJIyd4llleHHE KauecTBa Y CIIyT, y1o0CTBa UX UCIIOIb30BaHUs, pa3pab0oTKa HOBBIX IPOIYKTOB U Y CIIYT;
— TpOBelleHHE CTATUCTUYECKUX U MHBIX UCCIICAOBAaHHN, HA OCHOBE 00€3JIMYCHHBIX TaHHbBIX;

— HampasieHHs (COOOIIeHHS) MPeIOKEHUH 0 MposioHranuy JloroBopa Ha HOBBIH CPOK.

13.4. Ilpunumas ycnoBus Hacrosmmx [IpaBwi, KnmeHT cornamaercs ¢ Tem, urto Komnanwus
OCYIIECTBJISCT cOOp, 3aIMCh, CUCTEMATH3AIINIO0, HAKOIUICHUE, XpaHEeHUe, YTouHeHHEe (OOHOBIICHUE, H3MECHEHUE),
W3BIICYCHHE, HCIIONB30BaHUE, Iiepenady (pacmpocTpaHeHHWe, NpPEAOCTaBICHUE, [OCTYN), OO0e3TMYnBaHUE,
OIIOKMpOBaHUE, yaJeHHe, YHUITOXKEHHE TIEPCOHANBHBIX TaHHBIX KimmeHTOB (00paboTKy MEpCOHANBHBIX TAHHBIX )
JUIs1 LieNiel, yKa3aHHbIX B 1. 13.2 Hacrosuux [IpaBui.

13.5. Komnanusi TapaHTHpyeT, 4YTO CBEJIEHHS JHYHOIO M KOH(HUIEHIMAILHOTO XapakTepa,
npenoctasisiemble Knuentom Komnanuu B nessix okazanus yciryr no Tapudromy minany, OyAyT HCIIOIb30BATHCS
B COOTBETCTBHU C TPeOOBAaHUAMHU, ITPEIBSIBIIEMbIMU 3aKOHOAAaTeNBCTBOM Poccuiickoii denepaunu.

13.6. Ilepconanbhas nnpopmaius Kiuenra xpanurcs U oopadaTsiBaeTcss Kommnanuel B COOTBETCTBUU
¢ ycnousimu [IpaBuit, efCTBYIONMX B OTHONICHHU Beeil nH(opMaluy, KoTopyto KoMmaHus MOXeT MOIYYHUTh O
Kmuente B mpomecce momb3oBaHus Ycmyramu. Cormacue KimeHTa Ha mpemocTaBlieHHE IEePCOHAIBHOM
nH(pOpMAIUY, TaHHOE UM B COOTBETCTBUU C TOJIOKEHUSIMH HAacTOSIIUX [IpaBuii, B paMKax OTHOILIEHHUH C JTFOOBIM
M3 YKa3aHHBIX JIMI] PACIIPOCTPAHSICTCS Ha BCE 3TH JIMIIA.

13.7. Hcnons3oBanue YCJ'IyF O3Ha4acT 663OFOBOpO‘{HOG cornacue KimmeHra ¢ nojioykeHussMu HaCTOHH_Ieﬁ
CTaTbu U YKa3aHHbIMU B Hel YCII0BUsIMUA 06pa6OTKI/I €ro HepCOHaﬂLHOﬁ I/IH(I)OpMaI_[I/II/I.

13.8. Hwu Kowmmanwus, nu IlapTHep B oOmiem ciydae He OOS3BIBAIOTCS IPOBEPATH JOCTOBEPHOCTH
NepCOHANbHOW WHpOpManuy, npeAocTaBinsieMoil KimeHntamu, W He OCYLIECTBIAIOT KOHTPOJNb 33 HUX
J1eeclioCOOHOCTbI0, OJIHAKO HMCXOISIT W3 TOoro, uro KilmeHT mpenocTaBisier AOCTOBEPHYIO U JIOCTATOYHYIO
MEPCOHANBHYI0 HHPOPMALIUIO U TIOAIEPKHUBAET 3Ty HHPOPMAIHIO B aKTYyaIbHOM COCTOSHHH.

13.9. Komnanus coOupaeT W XpaHHT TOJBKO T€ NEPCOHAJIBHBIE AaHHBIE, KOTOPble HEOOXOAUMBI LIS
OKa3aHus Y CIIyT.

13.10. Xpanenue mnepcoHanbHOW WH(popMarmyu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBHU C
BHYTPEHHUMH KOPIIOPaTHBHBIMH JOKyMEHTaMHd. B oOTHomeHunum nepcoHanbHOW uHpopManuu Kiuenra
coXpaHsercs: ee KOH(QUICHIINATbHOCTb.

13.11. Kommnanwus u [TapTHep BrpaBe nepenath nepcoHanbHyro nHdGopMalinio KireHTa TpeTbUM JIMIIAM B
CIICIYIOIUX CITydasX:

— KiuenT BrIpasui cBoe coriacue Ha Takue ACHCTBUS;
— B Clly4asx, IpeayCMOTPEHHBIX 3aKOHO/IaTeNbcTBOM Poccutickoit denepariuu.

13.12. KomnaHus nmpuHUMAeT HEOOXOIUMBIEC U JOCTATOYHBIC OPTaHU3AIMOHHBIC U TEXHUYCCKUE MEPBI
JUTSL 3aIUTHI IEPCOHATbHON MHPopMaru KitmeHTa 0T HelpaBOMEPHOTO WIIH CITyYaifHOTO JOCTYIIA, KOIMPOBAHUS,



pacmpocTpaHeHHs, a TaKKe€ OT WHBIX HENpPaBOMEPHBIX NEHCTBHI C HEM TPeThUX MM, a PaBHO BO3JAraer
aHAJIOTUYHBIE 00s3aHHOCTH Ha [lapTHepa.

13.13. KommnaHus TapaHTHpPYeT, YTO CBEACHUS JHUYHOTO M KOH(PHICHIMAILHOIO XapakTepa,
npenocrapnsembie Kinenrom Komnanmmm B mensx okaszanus Kmmenty Ycmyr nmo Tapuduomy miany, OymayT
HCIIOJB30BaThC B COOTBETCTBHH C TPEOOBAHHMSMHU, IPEIbSIBISIEMBIMH 3aKOHOIATCIILCTBOM POCCHHCKOMI
depepanuu.

13.14. Kmuent BolpakaeT Komnanuu cBoe corjiacue Ha XpaHeHHe MH(popManuu o cede M OKazaHHBIX
VYemyrax ¢ nenbro KOHTPOIIS KauecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOH HH(OPMAIHH C TOMOIIBIO CPEICTB
aBTOMATH3AIMH WK 0€3 NCIIONB30BAaHMS TAKUX CPEICTB, BKJIFOUAsi cOOp, 3aMiCh, CHCTEMAaTH3AIHIO, HAKOTUICHHUE,
XpaHeHue, yTouHeHne (OOHOBIIEHHE, U3MEHEHHE), M3BICUCHUE, MCIOJIB30BaHKe, Mepeaady (pacnpocTpaHeHHe,
IpeIoCTaBIICHUE, OCTYI), 00e3TnInBaHNe, OJOKUPOBaHHE, YIAIICHHE, YHUYTO)KEHHE TTePCOHATBHBIX JaHHBIX.

13.15. Omepatop 00s3aH YHUYTOXHTh TIEPCOHAIIBHBIC JaHHbICE CyObekTa (WM O0ECHednuTh UX
YHUYTOXKEHUE):

— TpU TpeACTaBICHUH CYOBEKTOM IE€PCOHANBHBIX JaHHBIX (WM €ro MNpeACTaBUTENEeM) CBEICHHH,
MOATBEP)KJAIOIIUX, YTO NEPCOHANILHBIC TAaHHBIC SBJISIOTCS HE3aKOHHO MOJTY4YEHHBIMH WIIH HE SBIISIIOTCS
HE0OXOIMMBIMU JIJIS 3asBJICHHOH 1€ 00padOTKY - B TeUeHHe 7 pabounx JHEH co AHS MpeICTaBICHHS
Takux cBeneHuit (4. 1 ctr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  IIpY BBISIBICHUH HETIPABOMEPHOI 00paOOTKH MEPCOHANBHBIX AAHHBIX, €CJIH HEBO3MOXHO 00ECTIEUHTD €€
MPaBOMEPHOCTh, - B TeueHHe 10 paboumx 1HEH C AaThl BBIABICHUS HEMPABOMEPHOW 0OpabOTKH
MepPCOHANIBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— IpHU JOCTWXKCHHUH 1eJIM 00pabOTKH MEPCOHANBHBIX JaHHBIX - B TeueHue 30 IHEH ¢ JaThl TOCTHKCHHS
e 006paboTKH MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpY OT3bIBE CYOBEKTOM MEPCOHAIBHBIX JAHHBIX COTJIAacUsl Ha 00pabOTKy ero mepcoHaJbHBIX JAaHHBIX,
€CJIM X COXpaHeHHe OoJiee He TpeOyeTcs /i 1ieliei 00paboTKHU EPCOHANIBHBIX JTaHHBIX, - B TeucHHe 30
JTHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [annbple 00 YHHYTOXKEHHUU TIEPCOHATBHBIX JaHHBIX KiMeHTa QUKCHUPYIOTCS B PETUCTPAIIOHHOM
xypHane Komnanuu n Akte 00 YHUYTOKESHUH IEPCOHAIBHBIX TaHHBIX.

Cratbs 14. Unas koHpuaeHIMAIbHAsA HHPOPMALUSs

14.1. K uHO#1 kKoH(UACHIIMATPHON WH()OPMAIIUN B COOTBETCTBUU C HacTosmmMu [IpaBuinamMu oTHOCHTCS
WHpOpMAITHUS, SBISIOMAsICS KOMMEPYECKOH, TpodeccHoHaTbHOH, CITy)KeOHOM WM NHOW TaHON B COOTBETCTBHH C
3aK0HOaTenbCTBOM Poccuiickoit denepanuu.

14.2. B npouecce nH)OpMaIMOHHOTO OOMEHa B paMKax B3aMMOOTHOILIEHHUH MO OKa3aHHUIO Y CIYT MOXET
notpedoBaThes nepeaada KoHpuaeHIMaTbHONH HHPOPMALIU MEX/y yYaCTHUKAMU OOMEHa.

14.3. JIro6oii U3 y4acTHHKOB MH(GOPMAIIMOHHOTO B3aUMOJICHCTBHS NIPH TOJNyUYSHHH KOH(QUICHIATBHOM
nHpOpMAIUH 00s3yeTcs:

—  HCIIOJIb30BaTh 3Ty MH(POPMAIHIO TOJIBKO B OTOBOPEHHBIX B HACTOAIINX [IpaBuiax mensx u HUKOrJa He
WCTIONB30BaTh €€ B KAKUX-TM00 UHBIX LeJsIX 0€3 NpeABapUTeIbHOIO MUCEMEHHOTO Pa3peIleHHs
MEpPEAABIIETO YYaCTHUKA;

— He mmepeaaBath 3Ty HHPOPMAIIMIO TPETHHM CTOPOHAM 03 TIPeIBAPUTENEHOTO TMCHbMEHHOTO Pa3pelleHHs
MepeIaBIIero y9acTHUKA, KPOME KaK B CIIy4asix, KOrJa 3Ta HH(popManus:

ObLTa WK cTana oOIIen3BECTHOM U3 HCTOYHUKA, OTIMYHOTO OT TIOJTYYHUBIIETO YYACTHHUKA,
ObLIa Ha 3aKOHHBIX OCHOBaHUSIX W3BECTHA MOIYYHBIIEMY YIACTHHUKY JIO €€ IMOJYYEeHHUS OT
MepPETABIIETO YIACTHHUKA,;

® JI0JDKHA OBITH PACKPBITA TIOTYYUBIIUM YYACTHHKOM B COOTBETCTBUU C 3aKOHOIATEIIHCTBOM
Poccuiickoit ®enepanuu.

Pasznen VI. IlpaBa u o6s3anHocTH CTOpOH
Cratbs 15. [IpaBa Knnenra

15.1. Ilomp30BaThes YCIIyraMu B TEYCHHE BCETO CPOKA OKa3aHUA Y CIIYT, ONPEISISIEMOT0 B COOTBETCTBHH
¢ BeIOpanHbIM KitnenToM TapuHBIM IIIaHOM.



15.2. ITomb30BaThCs BCEMH MPEAOCTaBIIEMbIMI KoMITaHWeH CKUAKAMU U CTICITHATEHBIME TTPEII0KESHUSMHE
s Kimnenrtos.

15.3. Coobmare Komnanum 060 Bcex ciyyasx HENpeNOCTaBICHHUS YCIyr WU MpeAoCTaBiIeHUs YCIyr
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKKe HEKOPPEKTHOro odpamienus co cropons! Criermanucra Kommanun.

15.4. IlomydaTs HEOOXOMUMYIO U JOCTOBepHYIO mH(opMaluio o KoMmmanum, o0bemMe mpeaocTaBIsIeMbIX
Ycenyr, a Takke UHY0 WHGOPMAIIHUIO, CBSI3aHHYIO C MPEIOCTABICHUEM Y CITYT.

Cratbin 16. O6s13annocTu Kitnenra

16.1. IlpemoctaBmars KoMmaHuum TOTHYIO W JOCTOBEPHYIO HH(OpPMANWi0 B MENAX WACHTU(UKAINAN
Knuenta u nmpenoctaBieHus emy Y CiyrT.

16.2. Ilpu nepBom oOpamennd k KoMmaHuu mpenocTaBUTh HEOOXOOUMYIO IJISl el BO3MOKHOCTH
Unentnduranmm Kiauenra B mporecce okazanus Y ciyr HHQOPMAIHIO: KOJOBOE CJIOBO, KOHTPOJILHBIA BOIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepannu u ropox (MHOW HACENEHHBIH MYHKT), B KOTOPOM IIPOXXHBAET
Kinuenr.

16.3. He napymath TpeOoBaHMii 3aKOHOMaTeanCcTBa Poccuiickoli Denepanyu, a Takke OOIICTPUHSITHIX
HOPM MOpaJIi U HPaBCTBEHHOCTH IpH oOpaiieHny B KoMnanuto 3a moaydeHreM Y cIiyr.

16.4. He nonmyckaTh NOJIb30BaHKE Y CIyraMy JULAMU, HE sBIsitomuMuUcs KiimeHTaMu B COOTBETCTBUH C
Hacrosimumu [IpaBunamu, eciu nHoe NpsiMo He orosopeHo B Tapuduom miane.

16.5. He 3anpammuBate y Komnanuu Yciayru mo npaBOOTHOLUEHUSIM, YYACTHHUKOM KOTOPBIX SIBIIAETCA
[Naptaep (xoHTparenT) Kommnanmm n (wnm) Kommanus, B pe3ynbTaTe OKa3aHHS KOTOPHIX MOMKET BO3HHUKHYTH
«KOH(QIIMKT WHTEpPEecOB» U (WIM) MOXKeT ObITh npuunHeH ymiepO [laptHepy (konTparenty) Kommnanuu u (1im)
Kommanum.

Ilpu sToM mox «KOH(IMKTOM HHTEPECOB» IIOHMMAIOTCA Te clydyau oka3aHusi Kommanueit Ycuyr,
npenycMotpeHHbix TapudHbIMEU TU1aHaMH, Koraa KoMaHus 3HaeT uin 10JKHA 3HATH O TOM, 4To Bolpoc KirenTa
3aJjaH 10 peajbHO CYIIECTBYIONICH CHTYyallil MpPaBOOTHOIIEHHS, CTOPOHAMU B KOTOpoM sBisitorcs [lapTep
(xontparent) Kommanumm u Kimmenrt, 1mubo okazanue Yciyr, npemnycMOTpeHHBIX TapudHbIMU TUIaHamu, 1O
BOIIPOCaM, CBSI3aHHBIM C TIpejcTaBiieHneM nHTepecoB Kimenra mepexn [laptaepom (koHTparenTom) Kommnanuw,
korga KommaHus 3aBeJoMO 3HAeT O TOM, YTO CTOPOHOW MPaBOOTHONICHWH siBisieTcs [lapTHep (KOHTpareHr)
Komnanuu (manee — «KOH(IUKT UHTEPECOBY).

16.6. O3HaKOMUTBCS C coAepaHHeM HacTosmux [IpaBui, B TOM YHCIE B OTKPBHITOM JOCTYIIE B CETH
WurepHer Ha caiite: https:// vapmx6sk-topucT.pd.

16.7. Hectu uHble 00S3aHHOCTH, NMPEAYCMOTPEHHBbIC HAacTOSIMMHU [IpaBuiiaMu U 3aKOHOAATEIBCTBOM
Poccuiickoii ®enepanuu.

Cratba 17. IIpaBa Komnanuu

17.1. IlpuBnekarb TPETHUX JUIL U1 OKa3zaHus Y cryr KimenTam, B TOM YHCIIe CaMOCTOSITEIHFHO BRIOMPATH
CriennanvcToB TS OKA3aHUS T€X WIJIA UHBIX YCIIYT.

17.2. TlpoBepsaTs npeacrasieHHyo KinueHToM nH(pOpMaLuio, a Takxke BblnosiHeHne KimmeHToMm yciaoBuit
HacToauwmx [Ipasui.

17.3. IlpuocTanaBnuBaTh OKa3aHue Y CIyT Ha MEPUOJ MTPOBEPKH BhINoMHEeHHsT Kirentom ycnoswuii [Ipasun
TIpH BBISIBJICHWH 00OCHOBAHHOTO MOJI03peHUs B HapymeHnn KiuenTom nonoxxennid Hactosmmx [IpaBu.

17.4. Otkazate KnueHTy B Ipe1ocTaBIeHUH Y CIIYTH B ClTydasix, KOrja:

— KJIMEHT HapymIaeT ycioBus HacTosmux [Ipasw;

— ToJlydeHHue Y CIyrH BBI3BaHO MPOTHUBONPABHEIMU HHTepecamu KinenTa;

— okazaHue Yciayrum noBiedeT —HapymeHune ~Kommanueidl — TpeGOBaHM — MPUMEHHMOTO
3aKOHOJATENbCTBA, @ TAKXKE IPUHSATHIX B 00LECTBE HOPM HPaBCTBEHHOCTH U MOPAJIH;

— OKa3aHue YCIyTd HapyllaeT IIpaBa U 3aKOHHbIE HHTepechl KoMmmanuy;

— OKa3zaHue YCIyTH MOBJICYET «KOH(PIUKT UHTepecoB» (1. 16.5 Hactosmmx [Ipasun);

— Kiment ocymectsiser 3anpoc IpU COBEPIIEHUM WIM IONBITKE COBEPLICHUS YMBIIIJIEHHOTO
IPECTYIUIEHHs], UCXOJsl U3 HAJIMYUA B €ro AeHCTBUAX (Oe3neficTBUM) MIPU3HAKOB NIPECTYILICHUS,
BBISBJIIEHHBIX B Mpoliecce B3auMoaeicTeus Knnenrta u Komnanuu;



— neiictBus (OesnerictBue) KimmeHTa SBISIOTCS 370YMOTPEOICHHEM IPaBOM, HAHOCSIIUM Bped
Komnanuu nnu [laptrepy.

Crartb1 18. O6si3annocTu Komnanun

18.1.  OkaswiBath Knmenry no 3anpocy Knuenra Yciayru B mopsiike U Ha YCIOBUSX, TPEIYCMOTPEHHBIX
Hactoammumu [IpaBumamMu, cooTBeTCcTByOmMM TapuHBIM IDIAHOM M 3aKOHOAATEIHCTBOM Poccuiickoit
@denepanny, 3a HCKIIIOYEHUEM CITy9aeB, MPeIyCMOTPeHHBIX 11. 17.4 HacTosmux [IpaBur.

18.2. IIpenocrapnsath KiueHTy CripaBOYHO-KOHCYJIBTAIMOHHBIC YCIYTH 110 BOPOCaM OKa3aHUsl Y CIIyT.

18.3. OGecneunts KireHTy BO3MOXKHOCTh 03HAKOMHUTHCS ¢ HacTosnmMu [IpaBuiiaMu, pa3MecTuB UX B
OTKPBITOM JIOCTYTIE B ceTH VIHTepHeT Ha caiite: https:// wapmx06ak-ropuct.pd.

Pazpen VII. IIpouue yciioBus
Cratba 19. [IpaBa HHTEN1eKTYAIbHOI COOCTBEHHOCTH

19.1. UckmountensHble TpaBa Ha OOBEKTH HMHTEIUIEKTYyaTbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HHKHYTh B TMporecce okazanusi Kmumenty VYcayr, coxpanstorcs 3a Kommanuei. Ilpu stom Kimenty
MIPENOCTABISAETCS IPAaBO OECCPOYHOT0 HCIIOIB30BAHUS TAKUX OOBEKTOB HCKIIOUUTEIBHO B TMYHBIX LETISX.

19.2. KnueHt He BmpaBe 0e3 MHCHBMEHHOTO MPEIBAPHUTENBHOrO corjacus Kommanmu pasMeriate B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHsITh) pe3yabTaThl OKa3aHus Y ciuyr Kommnanuu.

Cratbs 20. YperyiaupoBaHnue cCliopos

20.1. Bce pa3Horiacusi Wid CIopbl, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C MPUHSATUEM U UCIOJIHECHUEM
Hacrosiux [IpaBumn, OyayT 1o BO3MOXXHOCTH PEryJIMpoBaThCs IyTeM neperoBopos. Eciu cornacue no kakum-nmoo
NpUYMHAM He OyJIeT JOCTUTHYTO B XOJ€ JOCYACOHOTO yperyJlupOBaHHUs, 00s3aTeIbHO BKJIIOUAIOIIEro B ceOs,
IIOMHMO TIE€PETOBOPOB, MpebsiBieHne KilneHTOM NpeTeH3uy B MMCbMEHHOM BUJIE 110 aJpecy MecTa HaXOXACHUS
Kommanum (121205, r. MockBa, BH.TEp.T. MyHUIUIAILHBIA OKPYr MOKaiCKUiA, T€p. HHHOBAIIMOHHOTO IIEHTpa
CkonkoBo, 6-p. bomemmoii, 1. 42 ctp. 1) u ee paccmorpenue Kommanwmeit, To Bce criopsl Mexny Kommanueir u
Knmnentom paccMatprBaloTcs B CyZie B COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickoit @enepanun.

20.2. Cpok paccmorpenusi mnpereH3un (mHoro ooOpamenusi) Kmmenra cocraBmser 30 (Tpumuats)
KaJICHJIapHBIX JHEH C AaThl OIy4eHUs peTeH3un (MHoro obOparieHus) Kommnanuei.

Crartbs 21. Orpannyenne orBercTBeHHOCTH KomMmanun

21.1. Komnanusi HU MpH KakuX OOCTOSTENBCTBAX HE MPETEHAYEeT M He MPEJOCTaBIseT O(QUIHaIHHOTO
TOJIKOBAaHUS MOJIOKEHUI 3akoHonaTenbeTBa Poccuiickoit denepanuu M MpeIoCTaBIsAET BCE Y CIYTH MCXOAS U3
HakoruieHHoro ombiTa Kommanun u koHkpeTHoro CrenmanicTa Ha OCHOBE IOJOXKEHHH 3aKOHOJIATEeNhCTBA
Poccuiickoit  @enepani W CIOXKHUBIIEHCS TMPAKTHKH TMpaBonpuMeHeHud. Ycayrn Kommanum HocsT
pPEKOMEHIaTeNbHBIN XapaKTep.

21.2. KnueHT NMoHMMAaeT U MpU3HAET, YTO HECOOTBETCTBHUE PE3yJIbTaTa OKa3aHUSA TOW WIM MHOW YcCiyru
pe3yabTaTy, KOTOpbIit KITMEeHT X0Tel MoJIyIuTh MPH 0OpaIeHIH 3a COOTBETCTBYIONICH Y CIIyToi, camo 1o cebe He
aBIsieTcst PaKTOM OKa3aHUs Y CIyTH HEHaUIE)KaIero KauecTna.

CraTthb1 22. 3aKkJII0YNTEIbHbIC MOJ0KeHUS

22.1. Komnanwus BrpaBe B 1000€ BpeMs B OJHOCTOPOHHEM IOPSIKE BHOCHTh W3MEHEHHS B HACTOSIINE
[IpaBuna, npenBapuTensHO yBeqoMHB 00 3ToM KiTeHTOB myTem HampaBieHus COOOIIEHHUS Ha aIpeC HIEKTPOHHOM
nouThl, ykasanHeld Knuentom mpu oOpamenun B Kommanuio, 3a 10 ([ecars) pabounx gHeW 10 BHECEHUs
MIpeAroIaraéMplx U3MEeHEHN. Bece m3menenus: B HacTosmux [IpaBuiax myOnmKyrOTCS Ha O(QHUIIMATLHOM caiTe
Kommanuu: https:// wapmx6ax-ropuct.pd

22.2. Bce llpunoxenusst k HactosmuM IIpaBunam SBISIOTCS HEOTHEMIIEMBIMU YacTSIMHU HACTOSIINX
ITpaBun.

22.3. [lpn Hamu9uu pasznuauii Mexay noyiokeHusMu [IpaBun u [IpmrokeHUt K HAM, OTHOCSIITUXCS K
npaBooTHoIIeHUsIM Mexay Kommanueit u KnueHtaMmu, NpUMEHEHUIO MOJUICKAT MOJOKEHUS COOTBETCTBYIOIIHNX
ITpunoxeHuu.

22.4. Hacrosmue [IpaBuia BCTYIAOT B CHJIy C MOMEHTa MX OMyOJIMKOBAaHWSA Ha O(HUIIMAILHOM caiiTe
Kommanuwu: https:// wapmx6ax-ropuct.pd

Cratbi 23. PexkBuzursel OO0 «KocMoBH3aKOM»



OO0u1ecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO «KocMoBu3akom»

Mectonaxoxnenue: 121205, r. MockBa, BH.Tep.T. MyHUITUIAIBHBINA OKpYyT MoskaiicKkuii, Tep. ”HHOBaIlHOHHOTO
nenrpa CkonkoBo, 0-p. bonsmmoit, a. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anipec 21ekTpoHHO# mouTkl: INfo@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecrunatHo mo Poccun)

Hnsa nonydenust Yenyru Kiauenty HEoOXoauMo oOpaTHUThCS 1Mo TenedoHy, Mo 3JIEKTPOHHOW MOYTe WIn
MOCPE/ICTBOM JIMYHOTO KaOrHeTa Ha opunuansHoM caiite Komnanuu: https:// wapmx6sk-topuct.pd.



TIPABUJIA CO3JIAHUSA U UCTIOJIb30BAHMS JIEKTPOHHOM MOYTHI

Hacrosimue IIpaBuia conepxart MONOXKEHUS, pEryJIUpYOIIAe OTHOWEHU Mexay Komnanuei u

Knuentom.

HpeIlMeTOM HACTOAIIUX HpaBI/IJ'I SABJIAIOTCA OTHOLICHUSA MEKIAY KOMHaHI/ICﬁ nu KJ'II/IGHTOM, BO3HUKIIIHNEC
IIPU UCIIOJIHECHUHN nopyquI/m 10 CO3IaHUIO U UCITOJIB30BAHUIO BHSKTpOHHOﬁ II0YThI HA JOMCHHOM NUMCHH
@mail.cosmovisa.com.

1.

2.

~

10.

11.

12.

13.

14.

15.

Komnanus co3zaer Knuenty 3JIEKTPOHHYIO MIOUTY Ha JIOMEHHOM UMEHU
«HOMepcepTu(ukara@mail.cosmovisa.comy (manee — DIEKTPOHHAS TIOUTA).

IIpouenypa cozmanumst OnekTpoHHOW mouThl KimeHnta Bkiowaer B ceOs  3aloTHEHHE
PErucTpamoHHON OPMBI C UCTIOIB30BaHUEM JTAHHBIX, COOOIIeHHBIX KimenToM mpu npruodpeTeHun
Ceptudukara. Kommanusi rapaHTHpYeT, YTO DNEKTPOHHAS MOYTa co3aaeTca Kaxaomy KimeHTy B
teueHue 1 pabodero aus ¢ MoMeHTa oruiaTel Kitmentom BeiOpanHoro CepTudukara.

Jlorunom u ITaponem anexrponHoi moutkl Kivenra seisercss Homep Ceprudukara (HoMep ykazaH
Ha Ceprudukare).

Kommnanus pexomenayet Kimenty npu nepBoM Bxozie B DJIEKTPOHHYIO OUTY 3aMEHUTH Mapojb Ha
Oomee CIOXKHYIO KOMOWHAIIMIO 3HAKOB, YTOOBI M30€KaTh BO3MOXKHOCTH €r0 IMoadopa TPEeTbUMHU
JUIAMH.

Puck ocymiecTBieHNs MOIIEHHUYECKUX U MHBIX HEMPABOMEPHBIX JeHCTBUN ¢ DIEKTPOHHOM MOYTOM
Knuenra B cBs3u ¢ yrparoii [Tapons HeceT KnueHr.

Kommanusi He HeceT OTBETCTBEHHOCTh M HE TapaHTHpPyeT 0e30MacHOCTh JJEKTPOHHOM IOYTHI
KnuenTa B ciiyyasx: mepeadud TPeTbUM JMIaM (YMBIIUIEHHO MM [0 HEOCTOPOKHOCTH) Mapoisl U
MHQOPMALMOHHBIX IAaHHBIX; NOCTYNA TPETbHUX JHUI K OJIEKTPOHHOM IOYTE C HCHOIb30BAaHHEM
IPOTrPaMMHBIX CPEICTB, MO3BOJIIIOIIMX OCYIIECTBUTH IOAOOP W/WIHM PAcKOAMPOBAHME IAPOILs;
JOCTYTIA TPETHHX JIUII K DIEKTPOHHON MOYTE MyTEM MPOCTOTo oAOOpa naposisi U HHPOPMAITUOHHBIX
JaHHBIX; HeBbINONHeHne KilnenToM pekoMeHganni, ykasaHHbeIX B Hactosimux [IpaBunax.

s mnoctyna k DneKTpoHHOM MmoyTe Ucmoib3yercs cepBuc https://mail.cosmovisa.com/SOGo/

C momomiplo DIEeKTPOHHOW MouThl KIMEHT MMeeT BO3MOXKHOCTh OOMEHHUBATHCS AJIEKTPOHHBIMU
NUCBMaMH C TOMOIIBI0 BeO-uHTEpdelica M COOTBETCTBYIONIETO MPOTPaMMHOTO OOecIeueHMs,
HalpaBJICHHOTO Ha Iepeaady, HaKoIUIeHHe W oOpaboTKy KOppECHOHAEHINH, MPEIOCTaBICHHON B
3JIEKTPOHHOM BH/JIE.

Kommanust rapantupyer KimeHTy TaiiHy cooOmeHnd u coOmojaeHus KOH(DUICHIUATBLHOCTH
MHQOpMaIUK, NepelaBacMON IOCPEACTBOM OJEKTPOHHOM IOYTHL, 33 HCKIIOYEHHEM CIy4aes,
NpeayCMOTPeHHbIX HacTosiuMu [IpaBunaMu M medCTBYIOIMM 3aKOHOJATEIbCTBOM Poccuiickoin
®denepanuu.

Knuent o06s3yercst HeMeaJaeHHO yBenoMisiTh Kommanuio o m1000M HapylleHHH Oe3011acHOCTH
OJEeKTPOHHOH MOYTHI U OCYIIECTBIIATH BBIXO U3 CBOEH DJIEKTPOHHOM ITOYTHI 10 OKOHYAHHUIO PabOTHI
€ IIOYTOM.

Hoctyn K DneKTpOHHON MOYTE MOKET OBITHh BOCCTAHOBJIEH TOJBKO B CIIy4ae IOJHOTO M BEPHOTO
yKa3zaHusg WHpOpMaluK, ykazanHoW npu oruate Ceprudukarta mpu oOpalleHHH B TEXHHUYECKYIO
nomnepxky Kommammm mo nHomepy: 8 800 600 39 62 wiam Ha DJNEKTPOHHYIO IOYTY:
info@cosmovisa.com.

OnexTpoHHas mouta npenoctasnsercs KnmeHty «kak ectb». Kommanusi He mpuHUMaeT Ha cels
HUKaKOH OTBETCTBEHHOCTH 32 33JI€PXKKy, YAAJIEHHE, HEJOCTaBKY WIIM HEBO3MOXKHOCTH 3arpy3uTh
nmoObie JanHble KimenTta, B ToM unciie HacTpoiiku Kimenrta. Bee Bompock! mpenoctaBieHus Mpas
JIOCTyTIA K ceTH MIHTepHeT, MOKYITKY 1 HAJIaIKU COOTBETCTBYIOIIEr0 000PYA0BaHHS U TPOTPAMMHBIX
MPOAYKTOB pemaroTcss KiMeHTOM caMOCTOSATENbHO M HE MOANAJAr0T IMOJ JEHCTBHE HACTOSIIMX
IIpaBui.

Kommanusi He KOHTPOJHMPYET MaTepuaibl, IepeAaBaeMble C TOMOIIbI0 ODJIEKTPOHHOW MOYTHI,
CJIeIOBATEIbHO, HE TAPAaHTUPYET TOUYHOCTB, MOJIHOTY WM Ka4eCTBO 3TUX MAaTEpUAIOB.

Knuent, otmpaBnssi xakue-mu0O0 cOOOIMIEHUS] ¢ DJIEKTPOHHOH IOYTHI, COTJIAIIAETCs, YTO TaKhe
COOOIIEHUST ONpPEeNeNIAIOTCS Kak OTIpaBiieHHble OT ero umeHu. IIpu stom Kimenr Hecer
CaMOCTOSITENBHYIO OTBETCTBEHHOCTD 3a BCE BO3MOXHBIE IIPETEH3UH, CBSI3aHHBIE C OTIIPABKOM TaKUX
COOOIICHUI.

Knnenr cornamaercs Ha IONyd4eHHME Ha OJIGKTPOHHYIO IIOYTY PAacChUIOK — PEKJIaMHO-
MH()OPMALIMOHHOTO COZEPKaHMA, B TOM 4Hcie oT napTHepoB Kommannu, kotopsiM Ilone3oBarens
BBIPa3uJI COTjlacue Ha OTIPABKY eMy COOOIIEHUH.



mailto:support@amulex.ru
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Kommanus He HeceT OTBETCTBEHHOCTH 32 JII00BIE TIPSIMbIE JTH00 KOCBEHHBIE YOBITKH, TPOU3OIIE/IINIE
W3-32 WCHOJB30BAaHHUA JHOO HEBO3MOXKHOCTH WCIOJIB30BAHUA OIEKTPOHHOW TOYTHI, W3-3a
HECaHKIIMOHUPOBAHHOTO JOCTyNMa K KOMMyHHKauussM KimeHTa, w©3-3a MOIICHHUYECKOH
JeSITeIbHOCTH TPETHUX JINLI.

Kommanus He HECeT OTBETCTBEHHOCTH 3a MCTOIb30BaHne KineHToM DIIeKTpOHHON OYTH B
KOMMEPUYECKUX LENAX, BKIIOYas XpaHeHHEe JOKYMEHTOB U BeJIEHUE JIETIOBOH MEPETHCKH.

Knuent monnmaet, uro Kommanusi uMeeT mpaBo 3akpbiTh KiineHTy gocTyn K DIeKTpOHHOU ToYTe B
moboe Bpems 0e3 mpeaBapuTensHOTO yBeAoMieHns KiueHTta. 9To MOXeT OBITh CITPOBOIPOBAHO
TEXHHYECKUMU cOosiMH, HapymeHueM Kimentom Hacrosmero Jlorosopa.

[Tox 3akpeiTHEM AOCTyma K DIEKTPOHHOM MOYTE MPEAIoiaraeTcsi OCBOOOXKAEHHE DJIEKTPOHHOU
MOYTHI OT MUCEM, (PaiijIoOB U JIUYHBIX HACTPOEK.

Kommanus ocraBmnsieT 3a co00i mpaBo Ha yaajieHne DIeKTpoHHOH mouTs! KimenTa o ncreuennio 14
("eTpIpHAALIATH) KAJICHAAPHBIX THEH C MOMEHTA 3aBepIIeHHUs cpoka AercTBust CepTudukara.
Kommanust uMeeT mpaBo yCTaHOBHUTH OTpaHMYECHHUS NIOIB30BaHMS DIEKTPOHHOW NOUTOH (Hampumep,
CPOK XpaHEHHS MIOYTOBBIX COOOIIEHMH, MAKCHMAaTbHOE KOJIMYECTBO COOOIICHNH, pa3Mep COOOIIeHUI
1 Tak jaiee).

Kommanust numeet nmpaBo 1o TpeOGOBaHUIO IPAaBOOXPAHUTEIBHBIX OpranoB Poccutickoii @enepanmu u
B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM II€pPENaBaTh TAaKOMY OpPTaHy HMEIOIIYIOCS
nHpopMmarmio o Kimenre.

Cornacue Knmenta ¢ ycnosusamu Hacrosimux [IpaBun Beipaxkaercss B Gopme Haxkatus Kimuentom
KHOIIKU «BolTy», momemeHHon no; GopMoi BBEACHHUS JIOTHHA M MapOJisl SJICKTPOHHOM MOYTHI Ha
TO0OM M3 BO3MOXKHBIX CEPBHCOB, O0ECIIEUMBAIOMIMX BXOJ| B AJIEKTPOHHYIO IOYTY, JTHOO MyTeM
(aKTHUECKOTr0 HCIOIb30BaHMS DIEKTPOHHOHN MOYTHI.



